EXHIBIT VI
I.T. SERVICES AGREEMENT
OakNet Connectivity

INTRODUCTION
COUNTY RESPONSIBILITIES

1.

County shall provide, install, and maintain the network equipment and cable necessary to
deliver the I.T. Service of OakNet Connectivity, which will allow Public Body to connect to
the County’s network (OakNet) at Public Body’s facilities and workstations. OakNet
Connectivity permits Public Body to access I.T. Services that County has made available to
Public Body.

County shall provide Public Body with a private IP address range, subnet mask, and gateway
address for use by Public Body in configuring its internal network and to enable use of this I.T.
Service.

County shall provide a single port by which Public Body may connect its internal network to
OakNet

County shall use reasonable means to provide the I.T. Service for the transmission of
information 24 hours a day, 7 days a week.

County and authorized Vendors shall present identification to Public Body for physical access
to the OakNet Connectivity equipment for emergency service and scheduled maintenance.

To the extent practicable, County shall notify Public Body sixty (60) days in advance of
pending changes in its contract with its third party connection provider(s). If the County’s
connection provider(s) is increasing costs, County shall provide Public Body with sufficient
information to determine if it wishes to continue receiving this I.T. Service.

PUBLIC BODY RESPONSIBILITIES.

1.

Public Body shall provide adequate space and electrical power for the County to place
equipment, an equipment cabinet, and cable.

Public Body shall promptly provide County staff and authorized third party with physical
access to County equipment for emergency service and scheduled maintenance.

Public Body shall not mount any equipment in the County’s equipment cabinet.

Public Body shall be responsible for configuring and maintaining Public Body’s internal
network equipment and cabling. Internal network equipment shall include cables connecting
Public Body and County equipment.

Public Body shall configure Public Body workstations and other equipment to operate properly
on the internal network, including assignment/configuration of the local IP addresses, Network
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Address Translation (NAT), or Domain Name Services (DNS) and as required to access this
I.T. Service.

If Public Body terminates this I.T. Service, Public Body shall pay any charges related to early
termination of third party communication services provided by County on behalf of Public
Body.

Public Body shall be responsible for all costs associated with the relocation, reconfiguration or
removal of County equipment and cable, when any of these changes are initiated by or at the
request of Public Body, for any reason, including but not limited to relocation of municipal
offices, construction, renovation, and discontinuance of services

Public Body shall not attempt to access, configure, power cycle or connect to any County
equipment unless specifically directed to do so by authorized County Department of
Information Technology personnel or third party authorized by County.

Public Body shall designate two representatives to act as a primary and secondary Points of
Contact with County and shall fulfill the responsibilities provided in Section 3.7 of the

Contract.

SUPPORT
The L.T. Service will be supported by County’s Information Technology (I.T.) Department.

SERVICE SUPPORT COSTS

County will invoice Public Body monthly for the cost of the communication lines. These
charges will be based upon the rates set by the County’s connection provider. County may
choose to waive any fees for qualified law enforcement departments and for Public Bodies
located within Oakland County.

LICENSED USE AND ACCESS

County grants to Public Body a nonexclusive license to use the County developed software
applications, if any, needed to receive this I.T. Service. This license cannot be provided to any
other party without County’s consent in writing.
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