EXHIBIT IX
|.T. SERVICES AGREEMENT
Internet Service

INTRODUCTION

1.

County shall provide an I.T. Service enabling Public Body to access Internet service from
its facilities and workstations via County’s Internet Service Provider (ISP). County has
sole control over the selection and retention of the ISP.

County may, in its sole discretion, block any device or network traffic from or to Public
Body that has the potential to interfere with the County’s ability to provide access to
internet service, any other 1.T. Services or County services of any type. County will
advise Public Body Points of Contact of changes to ISPs, decisions to block any device
or network traffic or other changes that could impact Public Body’s daily operations.

County shall only provide outbound access to the Internet, and shall not be obligated to
provide any access for Internet devices to Public Body devices or services directly.
County shall not provide an Internet routable address to the Public Bodyfor incoming
Internet traffic.

Public Body shall abide by the Acceptable Use Policy (AUP) of the County’s Internet
Service Provider (ISP) or ISP’s and all changes made to the AUP(s) by the ISP(s) used
during the term of the Agreement. County will provide the URL to the applicable AUP.
Public Body, through its points of contact will review the AUP and oversee compliance
with the policy among Public Body employees and agents.

Public Body shall designate two representatives to act as a primary and secondary Points
of Contact with County and shall fulfill the responsibilities provided in Section 3.7 of the
Contract.

SUPPORT
The L.T. Service will be supported by County’s Information Technology (I.T.) Department.

SERVICE AND SUPPORT COSTS

County will provide access to Internet Service via its Internet Service provider without fee or
cost. If County determines that, in order to maintain access to Internet Service for Public Body,
it must charge a fee, County will promptly notify Public Body.

LICENSED USE AND ACCESS

County grants to Public Body a nonexclusive license to use the County developed software
applications, if any, needed to receive this I.T. Service. This license cannot be provided to any
other party without County’s consent in writing.
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