IAM — Change Password for External User
|

To Reset a Forgotten Password:

1. From any browser window, access https./login.oakgov.com . If you have forgotten your
password and the message, Sign in failed! is displayed, click the Need help signing in?
link on the bottom of the Sign In screen.
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2. Click the Forgot password? link on the bottom of the Sign In screen.

© 2020 Oakland County Information Technology Page 3 of 5


https://login.oakgov.com/

IAM — Change Password for External User

3. On the Reset Password screen, in the Email or Username field, type your email address
and refer to the table below to click the applicable command button for verification and
continue with your password reset.

COUNTY MICHIGAN

Reset Password

Email or Username

jsoak2019@gmail.com|

w

IS can only be used if a mobile phone number has
been configured

Resel via SMS

Reset via Email

Back to SignIn Can't access email

Command Button

Description

Reset via SMS

SMS password recovery MUST have been configured upon Okta
registration in order to use this option. If you did not configure this safety
feature or if you are not receiving SMS, select the Reset via Email
command button instead (see below).

If this option was configured, a text message containing a verification
code will be sent to the mobile phone number you identified to receive
SMS. Complete the following steps to reset your password:

1. Onthe Enter verification code sent via SMS screen, enter the code

received in the Enter Code field and click the Verify button.

2. On the Reset your Okta password screen, type a New password
meeting the following password requirements:

At least 10 characters

Include a lowercase letter, an uppercase letter, a number, and
symbol

Does not include any parts of your username, your first name,or
last name

Cannot be any of you last 4 passwords

3. In the Repeat password field, type your new password again to
confirm and click the Reset Password button. Your password has
been reset and the Application Dashboard will be displayed.
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Command Button | Description

Reset via Email An Account Password Reset email will be sent to the email address
you just indicated. Open that email and complete the following steps to
reset your password:

1. Click the Reset Password button.

2. On the Reset your Okta password screen, type a New password
meeting the following password requirements:

e Atleast 10 characters

¢ Include a lowercase letter, an uppercase letter, a number, and
symbol

e Does not include any parts of your username, your first name, or
last name

e Cannot be any of you last 4 passwords

3. In the Repeat password field, type your new password again to
confirm and click the Reset Password button. Your password has
been reset and the Application Dashboard will be displayed.
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