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Meeting Agenda Q‘WRC

Jim Nash

People-First Policies

Statewide Water Affordability Program

Hardship Assistance Program

Open Discussion with Q&A
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People-First Policies
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Water Loss Adjustment Policy

= Former Policy

Bill adjustment made if leak is
discovered and repaired.

Evidence required for leak repair.
Example: Paid labor and material
invoice.

Adjustments are calculated using
the wholesale water rate (what
WRC paid to provide the water to
the home).

Once in a lifetime adjustment.
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New Policy

Bill adjustment made if leak is
repaired or if high usage returns
to normal (unexplained water
loss).

Evidence required if available (if a
repair can be determined by
reviewing usage history
documentation is not required).

Adjustment are calculated to
reflect typical or average use for
similar period.

As needed.
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Owner-Requested Water Shutoff

New form for property owner to submit to
WRC Billing Services Office

Vacancy required
WRC will no longer shut off water
service to an occupied home when

the owner is not the occupant
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Full payment for the shutoff service is

required by the property owner and will
not be added to the water bill payment
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Next Steps Q‘WRC
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* Implement SpryPoint, our new billing software, to provide customers with:
* Online billing portal for bill pay and account management

« Text message notifications about bill and other important information

« Develop payment plan options to help customers pay their water and sewer bills without being
threatened with a shutoff notice

SpryPoint
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Statewide Water Affordability Program
Sara Rubino




Statewide Water Affordability Legislation B WRC
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« Water Bill Packages of 2017 & 2021

Shutoff
Protection

 Human Right to Water Act (SB-25), Senator Rosemary Bayer

« Senator Stephanie Chang’s Workgroup

« 2023 Water Bill Package

Data
Transparency

Affordability
Program
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Funding a Statewide Affordability Program QWRC
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In a supplemental spending bill to develop a water shutoff prevention fund

W4101\Y/ 8 Additional funding in Governor’s proposed budget

[

$100|\/| WRC's initial request to seed fund statewide affordability program

/
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Call for Permanent Federal LIHWAP Program Q‘WRC

Jim Nash

NACWA®) [ N\

THEVOICLE NATIONAL ASSOCIATION Amerlcan water works

OF WATER COMPANIES Assnciation

Dedicated to the World's Most Vital Resource

] Water Environment
{ wateR AGENCIES Federation

the water quality people’
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Hardship Assistance Program
Water Affordability Coordinator Demar Byas
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Hardship

Assistance
Program
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Hardship Assistance Program

v $

Countywide Customers
program experiencing
hardship that fall

within 200-300%
poverty level

R

Applications will
be processed on
a first-come, first-
served basis
based on current
funding
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Residents may
apply once every
12 months

e

N\

Benefits include

plumbing repairs,
up to three

months of water

services, and/or

water debt
forgiveness
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S

Program
administered by
United Way of
Southeastern
Michigan
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Q&A: Open Discussion
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