“Business Account” User Guide

A Business Account is an account that will be invoiced, on a recurring basis, for all product
usage by users registered under the business account within Access Oakland. The person at
your company that has been designated as the Business Account holder is responsible for
setting up user accounts for those who will be able to use Access Oakland products as well as
granting access to products for any and all users.

The purpose of this document is to show you how to modify your Business Account information,
add new User Accounts, modify existing User accounts and to modify the products to which
users have access via the Business Account function in Oakland County’s Access Oakland
program.
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Requesting a Business Account

1. In order to request a business account, go to the Access Oakland Logon Page at
this address: http://www.oakgov.com/aofsO001.

@mﬁland County" search | @

Mfch!gan Localinfo Advanced Search  View Cart

County Home | InfoA-Z | Departments | Jobs = Online Services Find Services For. ¥/
(CUECesS -
i )
W&o ACCOUNT SERVICES P S
. Sign in to your account
Check Out The New Sign in now to use your Access Oakland account. Flease
note that all Access Oakland property products are now a
Property part of the new Property Gateway. You may still login here
to access those senvices.

gateway

" J

Signin
Sign-up for an account o, I—
Businesses and regular online semvices customers can register for an Access N
Oakland Account. With an account with us you can: Password:

Access the services you use regularly without having to pay each time

you use a product. F[=] Signin ]

Receive monthly invoices for the senvices you or your staff use. Forgotten Password?  Forgotten Username?

Local government customers can login to manage their online bill pay
Sernvices.

County government departments can fill orders and run repaorts.

Contact us if you have any guestions.

County Home | Info A-Z | Departments | Jobs |

& 2002-2011 O=zkland County, Michigan Brivacy/ Legal | Accessibility | Contact Us

2. Click on the “Request a Business Account” link.
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The following page will be displayed:

Access Oakland User Agreement

fAccess Cakland

sccess to and use of the Access Oakland Services (hereinafter "Services") provided by the County of Oakland j
subje nd conditions of this User Agreement 3 . laws and regulations, including
rights and trademark gement, the Count

terms and only these terms. greement is demanstrated by v
button on the bottom of this screen. This Agreement represents the entire agreement between You (the user
and the County, and supersedes any and all other communications, prior, contemporangous or subsequent.

(=] Agree ]

3. Review the Access Oakland User Agreement and click on the
button at the bottom of the screen.

The following screen will be displayed:

Access Oakland : Request A Business Account

ety Oakland Horme
* Invoiced Business Accounts will be deactivated if product usage falls below an average of $£13.00 during
any consecutive three-month period. The Credit Card option is available to all users who do not meet the
business account minimum usage requiremeant.
Please be advised that payment in full is due within 30 days of the Statement Date. A 7% finance fee
(per annum}) is charged to delinquent accounts. In order to expedite receipt of your payment, be sure
to include on your check the business account ID number you are paying.

Make ONE check payable to: COUNTY OF OAKLAND

MAIL TO: Oakland County
Attention: Fiona Brenner
Fiscal Services - Bldg 41W
2100 Pontiac Lake Rd,
Waterford, MI 48328

accounts delinquent 90 days will be deactivated. If you wish to reactivate your account, you will be

required to pay your account in full and pay a $50 Reactivation Fee bafore access is restored. Note: You
may not open a new business account to bypass or avoid the reactivation process and fees. This includes
opening an account under a different business name and/or contact person. Accounts with this status will
iately and will require all applic ~.in full before access is
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* indicates required field

[C Invoice Details same as Business Details above

Please select the products vou wish to use. Minimum of one product selection is required.

k|

4. On this screen, enter all required fields for a Business Account, denoted by an
asterisk (*). Next, select all products for which you are requesting access. You
will be invoiced monthly for this access.
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5. Lastly, click on the button.

Upon successful completion, a message will be displayed at the top of the screen.

Once your account request has been reviewed and authorized, an e-mail message
confirming so will be sent to the address supplied in the request.

Sample e-mail:
Hello xxxx,

A Business and a User Account has been created for you in Access
Oakland.

You can login using the following information:
Username: XXXXXXX

Your password is the same that you entered when you requested the
account.

We do not have access to your password. If you have forgotten your
password you can have it Reset by calling our Helpdesk.

Thank you,

The Access Oakland Team
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Business Account Maintenance

1. To modify an existing business account, you must be logged in as the Business
Account. Go to the Access Oakland Login Page at this address:
(http://co.oakland.mi.us/aofs0001). Enter your Username and Password and
click on the E=Z[Sianin Tpytton.

Sign in to your account

Sign in now to use your Access Oakland account. Please
note that all Access Cakland property products are now a
part of the new Property Gateway. You may still login here
to access those services.

Signin
Username: |
Password: |
[ signin |

Forgotten Password? Forgotten Usermame?

The following page will be displayed:

@ Oak’and COUH!Y ® Search I | | @

Mfch!gan Localinfo Advanced Search View Cart

County Home Info A-Z Departments = Jobs = Online Services Find Services For: j

Access QOakland Business Account Home

Home

Mo.  User Opti
Change My Password o SEEUPHONS

1 My Products

Help
oo 2 My Usage Report

3 My Profile

No.  Business Account Options
Account Maintenance
My Business Account '\

1
i

3 My Business Usage

4 Activate/Deactivate Products for Users

County Home | WfoA-Z | Depariments | Jobs | Online Services

& 2002-2009% Oakland County, Michigan Privacy/ Legal | Accessibility | Contact Us
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2. Click on My Business Account option in the list in the center of the screen.

following page will be displayed:

® Search i_:\
@ ggﬂgg?nd County

Localinfo Advanced Search Miew Cart

County Home Info A-Z Departments = Jobs = Online Services Find Services For: ﬂ

Access Oakland Business Account Maintenance

| Eome | click Update to Save your changes.

AR s | & inrilicates required field ) .
' Business Details (Eds Business) - Business ID ( 3353)

Help | Business'sEDS_BUS
| Logout Username:
*Company

Name: IEdS Business

*First Name: |Ed

*Last Mame: |Sager

Please note the E-Mail address provided below will be the primary
means of contact and must be valid.

*Email
@
R Isagerel\d oakgaov.com

*Address
Line 1:
Address Line I
2:
*City: |Pontiac
*State: IMI
*Iip Code: I4834‘I <|D421

*Country: |USA

J1200

*Phone: |24885EEDE?' Extn:
Fax: |D
Invoice Details

[T Invoice Details same as Business Details above
*First Name: |Ed

*Last Mame: |Sager

Please note the E-Mail address provided below will be the primary
means of contact and must be valid.

*Email 7
|sagere@oakgov.com
Address:

*Address
Line 1:
Address Line
2:

*City: IPontiac

*State: IIVII

*Country: |USA

*Zip Code: I4834‘I <|

[Izlupdate |

J1200

County Home | Info A-Z | Departments

| Jobs | Online Services

© 2002-2009 Oakland County, Michigan Erivacy/ Legal | Accessibility | ContactUs

This function will allow the user to update all information regarding a Business

The

account. Once modifications have been made, click on the button

on the bottom of the screen.
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User Account Maintenance

1. To add a new user account you must be logged on as the Business Account
responsible for this user. To modify an existing user account, you must be logged
in as the Business Account responsible for this user or the user. To access the
Business Account Maintenance function, go to the Access Oakland Logon Page
at this address: (http://www.oakgov.com/aofs0001). Enter the assigned Business

Account Username and Password and click on the button.

Sign in now to use your Access Oakland account. Please
note that all Access Cakland propery products are now a
part of the new Property Gateway. You may still login here
to access those senvices.

Signin

Username: |

Password: |

S Sanin |

Forgotten Password? Forgotten Username?

The following page will be displayed:
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search (30
Oakland County* eare
Mich!gan Local Info  Advanced Search  Wiew Cart

County Home = Info A-Z Departments | Jobs = Online Services Find Services For. »

Access Oakland Business Account Home

Hatme
No.  User Options

1 by Products

Change by Passward

Help
2 My Usage Report
Logout

3 kv Profile

No.  Business Account Options
1 Account Maintenanced——
2 My Business Sccount

3 My Business Usage

4

ActivatesDeactivate Products for Users

County Home | Info &

@ 2002-2008 Qakland County, Michigan Privacyf Legal | Accessibility | Contack Us

From this page the Business Account holder can perform any of the account functions
from the list or on the left navigation bar.

2. Click on Account Maintenance option in the list in the center of the screen. The
following page will be displayed:

@ Oakiland County* Searen D

Mfchigan LocalInfo  Advanced Search  Yiew Cart

County Home Info A-Z Departments = Jobs = Online Services Find Services Far, =

Access Oakland User Account Maintenance

i To add a Mew User, click 'Submit', To update User details, select a User or enter the User's
Username and click 'Submit'. To reset any User's password, select the User and click 'Reset
Change My Password | password', an email will be sent to the User's email address with the User's username and

Help passward,
Logaout Add a MNew User j
Enter Username (if known) I s

[T Retrieve all Inactive Users - check the Box and click Submit to retrieve Al InActive
Users,

E=[submit | E[=] Reset Password |

Courty Home | Inf rments

@ 2002-2008 Oakland County, Michigan Privacy/ Leqal | Accessibility | Contack Us
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This page provides the ability to select the User Account for maintenance or to indicate
entry of a new account. It also allows for the User Account password to be reset. (If you
need to perform modification to an inactive account, you can mark the check box, click

on the button then the drop down box will contain only inactive user
accounts.)

Modifying an existing User Account
1. To modify an existing account, select the user account from the drop down list

then click on the button. The user maintenance page will be
displayed:

@ Oakiland County search @

Michigan Localinfo  Acdvanced Search  View Cart

County Home | Info A-Z Departments |~ Jobs | Online Services Find Services For »

Access Oakland User Account Maintenance

MimE Click Update to Save your changes.

Elieee iy Frenemd [sager, pob [Eps_HELPER) 7]

Help " Retrieve All InActive Users - check the Box and click Submit to retrieve all InActive
(L EsEi Users.
[E=Tsubmit | E[=] Reset Password |

* indicates required field
User Details (Bob Sager)
Business Account: Eds Business
Username: EDS_HELPER
"Active Indicator: ¥

*First Name: |Elob

*Last Name: |Sager

Please note the E-Mail address provided below will be the primary means of contact and
must be valid.

"E-Mail Address: Isagere@uakgmv com

*Address Line 1: |1 200 N Telegraph
Address Line 2: I

"City: IF’ormac
*State: W
*Zip Code: |48341 J
*Country: |USA
*Phone: [2438532100 Extn: |
Fax: IU—
Public Terminal Indicator: ¢ yes © o
Shipping Details
[T shipping Details same as User Details above
*First Name: |Bob

*Last Name: |Sager

Please note the E-Mail address provided below will be the primary means of contact and
must be valid.

"E-Mail Address: Isagere@uakguv.cum

*Address Line 1: |1 200 M Telegraph
Address Line 2: |

*City: IPormac

*State: |l

*Country: |USA

*Zip Code: |48341 -

[EEI T

CountyHome | Info4-Z | Desatments

@ 2002-2008 Cakland County, Michigan

Privacy/ Legsl | Accessibility | Contact Us

10
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This screen provides for the modification of all information regarding a user account.

2. Once modifications have been made, click on the button on the
bottom of the screen.

Upon successful completion, a message will be displayed at the top of the screen.

Search 50,
@ Oakland County* carch | @
M;cmgan Local Info  Advanced Search  iew Cart

County Home Info A-Z Departments = Jobs = Online Services Find Services Faor, =

Access Oakland User Account Maintenance

HagE User dccount updated successfully.

Change My Password {12955 =

Help [T Retrieve all Inactive Users - check the Box and click Submit to retrieve all Inactive
Logout Users,
E[=[5ubmit | E[=] Reset Password |

* indicates required field
User Details {(Bob Sager)
Business Account: Eds Business
Username: EDS_HELPER
*ictive Indicator:

*First Name: |Bob

*Last Mame: |Sager

Please note the E-Mail address provided below will be the primary means of contact and
must be walid.

*E-Mail Address: |sagere@0akgov.com
*Address Line 1: |1ZDD M Telegraph
Address Line 2: |
*City: |P0ntiac
*State: W
*Zip Code: W.l—

*Country: |USA
*Phone: [2488582100 Extn: |

Fax: ID

Public Terminal Indicator:  vas & Mo
Shipping Details
[ Shipping Details same as User Details above
*First Name: |Bob

*Last Mame: |Sager

Please note the E-Mail address provided below will be the primary means of contact and
must be walid.

*E-Mail Address: |sagere@0akgov.com

"Agdress ine 1: |1ZDD M Telegraph

Address Line 2: |
*City: |P0ntiac
*State: IW

*Country: |USA

*Zip Code: |48341 _I

Fl=[update |

Courity Home

© 2002-2008 Cakland County, Michigan Privacy/ Legal | Accessibility | Contact Us
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3. To perform further maintenance functions on another user account, select the
user account from the drop down list then click on the button. Or,

to return to the main menu, click on Home in the navigation bar on the left side of
the screen.

Adding a New User Account

1. To add a new user account, select Add a New User Account from the dropdown

box on the User Account Maintenance screen, then click the =z [submit |
button.

@ Oakland cou’rty e Search u

Mfch!gan LocalInfo  Advanced Search  Wiew Cart

County Home Info A-Z Departments = Jobs = Online Services Find Services For, =

Access Oakland U_ser Account Maintenance

Sl To add a Mew User, click 'Submit'. To update User details, select a User or enter the User's
Username and click 'Submit'. To reset any User's password, select the User and click 'Reset
Change My Password | pazsword', An email will be sent to the User's email address with the User's username and

Help password.

Logout If-\dd a New User LI‘/
Enter Username (if known) | Or User Search
[ Retrieve all Inactive Users - check the Box and click Submit to retrieve All InActive
Users,
EH=>[5ubmit | E[=] Reset Fassword |

Courty Home | Info A7 | Departmerts | Jobs | Online

© 2002-2008 Cakland County, Michigan Privacy/ Legal | Accessibility | Contact Us
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The following screen will be displayed for entry of all required fields for a user account:

@ Oakland County* Search | v

Mfchigan Local Info  Advanced Search  Wiew Cart

County Home Info A-Z Departments = Jobs = Online Services Find Services For. =

Access Oakland User Account Maintenance

Hom Please enter Mew User Details
Change My Password IAdd a New User j

Help Enter Username (if known) Or User Search

| Logout [T Retrieve all Inactive Users - check the Box and click Submit to retrieve all Inactive
Users,
> [submit | E[=] Reset Password |

* indicates required field
Add a New User

*Business Account: ISelect a Business Account j
*Username(Login Name): I
*Active Indicator: v

*First Name: I

*Last Name: |

Please note the E-Mail address provided belows will be the primary means of contact and
must be valid.

*E-Mail Address: |
*Address Line 1: |
Address Line 2: |
*City: I

"State: l_
*Zip Code: l—.l—

*Country: |USA

*Phone: I Extn; I

Fax: I
License Number: I
License Expire Date(mm/dd/fyyyy): I .

License Active Flag: © vas & Mo
*Scheduled Payment Only Indicator: [+
Public Terminal Indicator:  ves © nNo
Shipping Details
[ shipping Details same as User Details above

*First Mame: |

*Last Name: I

Please note the E-Mail address provided belows will be the primary means of contact and
must be valid.

*E-Mail Address:

*fddress Line 1:
Address Line 2:
*City:

|

!

|

|
*State: l_

*Country: |

*Zip Code: I 1

© 2002-2008 ©akland County, Michigan Privacy/ Legal | Accessibility | Contact Us

2. All required fields are indicated with an asterisk(*). When complete, click on the
button on the bottom of the screen.

13
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Upon successful completion, a message will be displayed at the top of the screen and
an email with the new username and password will be sent to the address specified on
the user account.

@ Oakland coumy * Search L]

Mr‘chfgan Local Info Advanced Search  Wiew Cart

County Home | Info A-Z Departments = Jobs = Online Services Find Services For. =

User Account was added successfully. An email will be sent to the User Account with the

Home
Usernarme and Password.

Change My Passward 1
IAdd a Mew User TS|

Help

Logout L|J_SE'I:'{Setr|E\.fe All Inactive Users - check the Box and click Submit to retrieve all Inactive
E[=[5ubmit | E[=[ Reset Password |

* indicates required field
User Details {(Kathy Sager)
Business Account: Eds Business
Username: EDS_CFO
*Active Indicator: ¥

*First Haime: |Kathy

*Last Hame: ISager

Please note the E-Mail address provided below will be the primary means of contact and
must be valid.

*E-Mail Address: |sagere@oakgov.c0m
*hddress Line 1: |1 200 M. Telegraph
Address Line 2: |

*City: |PDntiac
*State: W
*fip Code: |48341 <|
*Country: |USA
*Phone: |2488580874 Extn:
Fax: |D
Public Terminal Indicator: ¢ ygs @ [Ng
Shipping Details
[ Shipping Details same as User Details ahove
*First Hame: |Kathy

*Last Maime: |Sager

Please note the E-Mail address provided below will be the primary means of contact and
must be valid.

*E-Mail Address: |sagere@oakgov.c0m
*hddress Line 1: |1 200 M. Telegraph
Address Line 2: |

*City: |PDntiac

*State: W

"Country: IUSA

*fip Code: |48341 _I

[F>[Update ]

Courty Home

€ 2002-2008 Oakland County, Michigan Privacy’ Legal | Accessibility | Contact Us
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Sample email:

Hello Scott,

Your Account has been created for Access Oakland.

You can login using the following information:

Username: XXXXXXXX

Password: XXXXXXXX

You will be required to change your password upon first login.
Thank you,

The Access Oakland Team.

To add another user account or perform further maintenance functions on
existing user accounts, select the desired option from the dropdown box.

Or, to return to the main menu, click on Home in the navigation bar on the left
side of the screen.

Resetting a User Account Password

1.

To reset a user account password, select the user from the dropdown box then
click on the EZ[Reset Password | 1y jt0n,

@ Oakland cou’rty e Search u

M;‘chigan LocalInfo  Advanced Search  Wiew Cart

County Home Info A-Z Departments = Jobs = Online Services Find Services For, =

_Access Oakland User Account Maintenance

Haome

To add a Mew User, click 'Submit'. To update User details, select a User or enter the User's
Username and click 'Submit'. To reset any User's password, select the User and click 'Reset

Change My Password | pazsword', An email will be sent to the User's email address with the User's username and

Helg

password.

Logout If-\dd a Mews User 'l‘

Enter Username (if known) | Or User Search

[ Retrieve all Inactive Users - check the Box and click Submit to retrieve All InActive
Users,

EH=>[5ubmit | E[=] Reset Password | €————

Courty Home | InfoA-Z | Depadments | Jobs | Online S

© 2002-2008 Cakland County, Michigan Privacy/ Legal | Accessibility | Contact Us

Upon successful completion, a message will be displayed at the top of the screen and
an email with the password will be sent to the address specified on the user account.

15
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@ Oﬂmanﬂ' county ® Search w

MfCﬂfgﬂn Localinfo  Advanced Search  iew Cart

County Home | Info A-Z Departments | Jobs | Online Services Find Services For: j.

Access Oakland User Account Maintenance —

Mlaie The User's{Sager,Kathy) password has been successfully reset. An email has been sent to
the User with the new Password.
Change My Passwor il

d

ISager , Kathy [ EDS_CFO] =
Help
L [T Retrieve all Inactive Users - check the Box and click Submit to retrieve all Inactive

- Users,
[H=>]5ubmit | E[=] Reset Password |
Courty Hotme | Info A-7 | Departments | Jobs | Online S
@ 2002-2008 Oakland County, Michigan Privacy/ Legal | Accessibility | Contack Us
Sample email:
Hello Scott,

Your Access Oakland Account Password has been reset.

You can login using the following information:

Username: EDS_USER2

Password: XXXXXXXX

You will be required to change your password upon first login.
Thank you,

The Access Oakland Team.

2. To add another user account or perform further maintenance functions on
existing user accounts, select the desired option from the dropdown box. Or, to
return to the main menu, click on Home in the navigation bar on the left side of
the screen.

“Business Account” User Guide
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Assigning Products to Users

1. To assign access to a product or revoke access to a product for a user account,
you must be logged in as the Business Account responsible for this user. To
access the Business Account function, go to the Access Oakland Logon Page at
this address: (http://www.oakgov.com/aofs0001). Enter your assigned Business

Account Username and Password and click on the EzLsignin | pytion.

Sign in now to use your Access Oakland account. Please
note that all Access Cakland propery products are now a
part of the new Property Gateway. You may still login here
to access those senvices.

Signin

Username: |

Password: |

El=[ signin |

Forgotten Password? Forgotten Username?

17
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The following page will be displayed:

@aakfand County Search @

Mich!gan Local Info  Advanced Search  Wiew Cart

County Home Info A-Z Departments = Jobs | Online Services Find Services For, =

Access Oakland Business Account Home

Hatme
No.  User Options

1 by Products

Change by Passward

Help
2 My Usage Report
Logout

3 kv Profile

No.  Business Account Options
Account Maintenance
My Business Sccount

1

ity

3 My Business Usage

4 ActivatesDeactivate Products for Usersq——

County Home | Imfos-Z | Depariments | Jobs | Cnoline es

@ 2002-2008 Qakland County, Michigan Privacyf Legal | Accessibility | Contack Us

From this page the Business Account holder can perform any of the account functions
from the list or on the left navigation bar.

2. Click on Activate/Deactivate Products for Users option in the list in the center of
the screen.

18
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The following page will be displayed:

Search (30,
Oakland County*
Mich!gan Local Info  Advanced Search  Wiew Cart
Find Services Faor: =

County Home Info A-Z Departments Jobs Online Se

Access Oakland User Product Usage Assignment

Horne Select a User from the Dropdown or enter the User's Username and click '"Submit',
Change My Passward ISelect e Lr_

m Uszer Search

Logout | E=z[submit | €——

@ 2002-2008 Qakland County, Michigan Brivacy! Legal | Accessibility | Contack Us

3. To modify an existing user’s privileges, select the user account from the drop
down list, then click on the button.

The following page will be displayed:
@ Oakiland County <

Mfch!gan Local Info  Advanced Search  Wiew Cart

Find Services For. =

County Home Info A-Z Departments Jobs Online Servic

Access Oakland User Product Usage Assignment

Horng Select a User from the Dropdown ar enter the User's Username and click '"Submit',
Change My Password |[<ager, Bob (EDS_HELPER] 7|

Help User Sesrch

Logout IS Ermr—

Check the activate/deactivate box{es) to activate/deactivate the usage of a product on
that line for the user above and click on the 'Process' button at the bottom of the screen
to process the selections.

User: Sager , Bob

Ho. Usage Type Product Description Renewal Price Action

REGULAR PRODUCTS
1 Subscription  Surey Oakland Product Annually  $500.00  Activate: [
2 Subseription  Cormercial and Industrial Property Profile Maonthly — $15.00 Deactivate: [
3 Transaction Cormmercial and Industrial Property Profile nia 1250 Activate: [
4 Transaction  Current Tax Profile nia §2.50 Deactivate: [
4 Transaction  Delingquent Tax Statements nia $1.60 Activate: [
G Transaction  Map Atlas Yiewer nia F400 Activate: [
7 Transaction  MWortgage Application Acceleration Program nia $20.00 Activate: T
8 Transaction Residential Property Analyzer néa 2000 Activate: T
9 Subscription  Residential Property Profile Monthly  $13.00 Deactivate: [~
10 Transaction  Residential Property Profile nia §7.50 Activate: [T

Courty Home | Inf

@ 2002-2008 Cakland County, Michigan Privacy/ Legal | Accessibility | Contact Us
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This page displays all products to which this user may or may not have access.

4. To grant access to a product for this user, mark the Activate check box next to
the product desired in the Action column.

5. To revoke access to a particular product, mark the Deactivate check box next to
the product desired in the Action column.

6. After all desired changes have been made, click on the button at
the bottom of the screen.

Upon successful completion, a message will be displayed at the top of the screen.

@ Oakiland county s search | w

Mﬁ‘:flfgﬂﬂ Locallnfo  Advanced Search  “iew Cart

County Home | InfoA-Z | Departments = Jobs = Online Services Find Services Far: jl

Access Oakland User Product Usage Assignment

Home Froduct activation/Deactivation was successful,
Change My Password Wltu —cFoy Li

M User Search

Lagout [=[submit ]

Check the activate/deactivate box{es) to activate/deactivate the usage of a product on
that line for the user abowve and click on the 'Process' button at the bottom of the screen
to process the selections.

User: Sager , Kathy

MNo. Usage Type Product Description Renewal Price Action
REGULAR PRODUCTS
1 Subscription  Survey Dakland Product Annually  $500.00  Activate: [T
2 Subscription  Commercial and Industrial Property Profile Monthly — $15.00 Deactivate: ™
3 Transaction  Commercial and Industrial Property Profile nia $1250 Activate: [
4 Trangaction  Current Tax Profile nia $2.50 Deactivate: [~
5 Transaction Delingquent Tax Staterments n/a $1.50  Activate: [T
G Transaction Map Atlas Viewer n/a $4.00  Activate: [0
7 Transaction horgage Application Acceleration Program nfa §2000 Activate: [
8 Transaction Residential Property Analyzer nfa $2000 Activate: [~
9 Subscription  Residential Property Profile Monthly — $13.00 Deactivate: [~
10 Transaction Residential Property Profile nfa £7 50 Activate: [T
[H=[process |

County Hotme | Info &4-Z | Departmerts

@ 2002-2008 Cakland County, Michigan Privacy/ Legal | Accessibility | Contack Us

7. To return to the main menu, click on Home in the navigation bar on the left side
of the screen.
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Querying Account Usage

1. To get a report of product usage under your business account, you must be
logged in as the Business Account. To access the Business Account functions
go to the Access Oakland Logon Page at this address:
(http://www.oakgov.com/aofs0001). Enter your assigned Business Account

Username and Password and click on the button.

Sign in now to use your Access Oakland account. Flease
note that all Access Oakland property products are now a
part of the new Property Gateway. You may still login here
to access those senvices.

Signin

Username: |

Password: |

El=[ signin |

Forgotten Password? Forgotten Username?

“Business Account” User Guide
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The following page will be displayed:

» Search
@ ggﬂg?nd County

Info A-Z Online Services

Find Services For: |

County Home Departments Jobs

Access Qakland Business Account Home

Home

No.  User Opti
Change My Password o serUpfiong
Hel 1 My Products

2 My Usage Report
Logout

3 My Profile

Mo.  Business Account Options

1 Account Maintenance

2 My Business Account

3 My Business Usaged——————
4

Activate/Deactivate Products for Users

County Home | InfoA-Z | Departments | Jobe | Online Services

€ 2002-2009 Oakland County. Michigan

From this page the Business Account holder can perform any of the account functions

from the list or on the left navigation bar.

Erivacy/ Legal | Accessibility | Contsct Us

2. Click on My Business Usage option in the list in the center of the screen.

The following page will be displayed:

® Search
@ Oakiland County

County Home = Info A-Z Online Services

Departments | Jobs

Access Oakland Business Usage Report

LocalInfo Advanced Search  Wiew Cart

Find Services For. =

Huorme

Change My Password
Help

Logout

Customer: EDS_BUS (Ed Sager) Active: Y

User: EDS_BUS (Ed Sager) Active: Y
Product Name

Current Tax Profile

Residential Property Profile

Courty Home | Info &-Z | Deparments

@ 2002-2008 Qakland County, Michigan

Usage Type Count Amount
Transaction 1 $2.50
Subscription 1 50.00

Privacyf Legal | Accessibility | Contack Us
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This report shows counts and billable amounts for all product usage by users under
your business account.

3. To return to the main menu, click on Home in the navigation bar on the left side
of the screen.
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