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“User Account” User Guide 

 

The purpose of this document is to show you how to modify your account information and to 
gain access to products made available to you by your business account via Oakland County’s 
Access Oakland program. 
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Using	Products	
 

1. To use any of the products available to you via Access Oakland, you must be logged 
into Access Oakland.  

 
2. Go to the Access Oakland Logon Page at this address: 

http://www.oakgov.com/aofs0001.  
 

3. Enter your assigned Username and Password and click on the  button. 
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The following page will be displayed: 
 

 
From this page the Account holder can perform any of the account functions from the list or on 
the left navigation bar.  
 

4. Click on My Products link in the center of the page. 
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The following page will be displayed: 

 
From this page you can select from any of the products for which you have been granted 
access by your Business Account holder. Transaction Based Products are billed to your 
Business for each time the product is used. Unlimited Usage Subscription Products are billed 
to your Business once per billing cycle for unlimited used during that billing cycle.  
 

5. Select the product you wish from the drop-down box under either Transaction Based 

Products then click on the  button or Unlimited Usage Subscription 

Products then click on the  button. 
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Modifying	Account	Information	
 

1. To modify an existing account, you must be logged into Access Oakland (see page 3).  

 

2. Click on My Profile link in the center of the page. 
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The following page will be displayed: 

 

 

This screen will allow you to update all information regarding your account. 

3. Once modifications have been made, click on the  button on the bottom of 
the screen. 
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Upon successful completion, a message will be displayed at the top of the screen. 

 

4. You can now return to the main Menu by clicking on the Home link in the list on the left 
side of the page. 
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Changing	Your	Password		
 

1. To modify an existing account, you must be logged into Access Oakland (see page 3).  

 

2. Click on the Change My Password link on the left side of the page.  
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The Change Password page will be displayed: 

 
Figure 1: Change Password Screen 

3. Enter your current password in the first box.  
4. Enter the new password you would like in the second box.  
5. Confirm the entry by entering your new password again in the third box.  

6. Then click on the  button. 
 
Upon successful completion, a message will appear at the top of the screen. 

   
7. You can now return to the Menu for further by clicking on the button. 
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Querying	Account	Usage	
 

1. To modify an existing account, you must be logged into Access Oakland (see page 3).  

 

2. Click on My Usage Report option in the list in the center of the screen.   
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The following page will be displayed: 

 
 
On this page, you can select a range of dates to query any products used by your account.  
 

3. You can either enter the From Date and To Date (they may be the same) or you can 

click on the  button and select date from the calendar pop-up screen for each of the 
date fields.  

4. Then, click on the  button. 
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The following page will be displayed: 

 
 
This report shows dates, counts and billable amounts for all product usage by your account 
during the date range you selected.  
 

5. To return to the main menu, click on Home in the navigation bar on the left side of the 
screen. 

	


