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Meeting Agenda
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Discuss the new WRAP Income Based Plan (IBP)

Share details of GLWA's partnership with United Way for WRAP
Explain the assistance amount increase for LIHWAP

Provide status update on WRC Hardship Assistance Program

Brainstorm ideas for town hall meetings in Pontiac and Royal Oak Township
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WRAP Income Based Plan

Madison Merzlyakov
GLWA Affordability and Assistance Manager




What 1Is WRAP?

@ WRAP provides short term assistance to qualifying low-income households in
the GLWA service area through:

¢ Bill Credits
¢ Arrearage Assistance

¢ Conservation Measures & Minor Plumbing Repairs

¢ It is funded through GLWA annual budgeted revenues

@ The program is administered by local service delivery partners

: : Great Lakes Water Authority




WRAP Eligibility

¢ Households are eligible for WRAP if they meet the following criteria:
& Reside within the GLWA service area
¢ Household income at or below 200% of the federal poverty level
& Establish they are responsible for the water bill
¢ Live in a home they own OR rent

¢ Eligible households with a senior citizen or person with permanent
disabilities are eligible to receive bill credits without an expiration date

: : Great Lakes Water Authority
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Recent Program Improvements
¢ Increase accessibility by eliminating the opt-in requirement

¢ Bill credit amount provided is unique to each household and is based on their
annual income and bill amount (WRAP Income Based Plan)

¢ Emphasis on direct client assistance & case management to reduce
administrative burden on communities

: : Great Lakes Water Authority




Overview of WRAP Elements

Bill Credits Arrearage Assistance Conservation & Plumbing Repairs
 Amount is unique to each * Upto $1,200 in arrearage * Up to $2,000 in services such as:

household assistance upon enrollment e Home Water Audit
* Based on income & amount in Year 1 * Minor Plumbing Repairs

of water & sewer bill * Upto $1,200 in arrearage e Educational information
 After applied, the amount the gs?stanzce upon enrollment regarding water usage

. in Year

household is expected to pay « Emphasis on a healthy home

is ~3% of the household * A household does not need to

income have a past due balance or be

: . . in shutoff status to enroll in
Rapid Assistance available WRAP

(N GLWA

veat Lakes Water Authority




WRAP Income Based Plan Example

¢ Example WRAP Income Based Plan (IBP) Household:
¢ Household Annual Income: $10,000
¢ Annual Bill Amount: $1,000

¢ Previously $300 per year in bill credits

¢ WRAP IBP: $700 per year in bill credits

: : Great Lakes Water Authority




New WRAP Service Delivery Partner
for Oakland County!

¢ United Way for Southeastern Michigan
¢ Effective January 9, 2023
¢ To apply:
¢ Call: 248-983-5656
& Go Online: https://uwsem.smapply.org/prog/utilities/

United Way
for Southeastern Michigan

for Southeastern Michigan

: : Great Lakes Water Authority


https://uwsem.smapply.org/prog/utilities/
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Utility Initiatives Director
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LIHWAP Update

Barbara Jackson
OLHSA Welcome Center Services Deputy Director
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Program Update
EBWRC
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WRC Hardship pcgistance Program. created by Dakland

The - .
Hardship Assistance Program has th
e Give today to support the V

flexibility t

Oa tb

d = C C e p Ot h p u b | i C a d - County Water Resources Comrissianer Jim Nash in par,rers\‘ip with United Way
O n atl O n S n p rlvate for Southeaster Michigan. Your donation helps make water and sewer bills more

affordable by covering costs for current oF past due bills, as well 35 nouseheld
plumbing repairs neaded 10 prevent of repair leaks and water loss. This program is
now available for Oakland County residents fiving in pontiac and Royal Oak

ownship who are experiencing 3 hardship. Hardships covered by this program

a‘ We b S It e . La\; include:

s Temporary unemployment due to Lmexpectedjnb loss.

» Significant reduction in household income due to unexpected uncleremp\oymert
including red uction of hours. pay of penefits.

s Medical of haslth care expenses due o accident oF injury of household member(s):

» Divorce of domestic 3buse-

« Changein household sizé. including death, birth, adoption oF fostaring of
household member(s)-
Thank you for your interest in donating to the WRC Hardship Assistance Program.

t makes 2 gifference for residents of Pontiac and Royal ak Township-
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Program Details

® AccessH20 provides financial assistance,

education, and support to individuals and
families experiencing temporary financial (: ( [ S S
hardship to avoid water shut-off

® The program is designed to be a solution for

customers needing assistance to recover from OUR UTILITY PARTNERS
temporary hardship or to catch-up from a past
due balance r 2 e
! £ =% s
. Tempe. MARANA A2 VI
® Support will not exceed $1,200 per customer
: 4 = ® WRC
®  Website: -, | - EyE- Q
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https://www.accessh2o.org/
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. . . . B WRC
Open Discussion: Meeting Topics NEVRE...

Jim Nash

ldea;
Water Assistance

Programs

Meet with communities
to ensure they are
aware of current
program changes and
new opportunities

Email topics to

/8 Purely Resourceful 19


mailto:affordabiltiy@oakgov.com
mailto:affordabiltiy@oakgov.com

. SBWRC
N eXt M e et I n g WATER RESOURCES COMMISJ,?:}?S;Z:

Thursday April 27, 2023
at 11 a.m. EST
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Thank you!

Questions? Emaill
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¥ Jim Nash
Water Resources Commissioner
248-842-6185
nashj@oakgov.com

® Trisha Bruzek
Marketing & Communications Supervisor
248-494-6826
bruzekp@oakgov.com

®Kelsey Cooke
Manager and Chief Legal Officer
248-296-1406
cookek@oakgov.com

®® Julia Ruffin
Community Liaison

248-791-4367
ruffinj@oakgov.com
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® Sara B. Rubino
Attorney
248-410-9968
rubinos@oakgov.com

® Demar Byas
Affordability Coordinator
248-214-2838
byasd@oakgov.com
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