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Grow with Google
e Launched in 2017

* Assisted 8 million Americans

* Network of 8,500 partners

* Target audiences:
* Small Business Owners
* Veterans and Military Families
* Jobseekers
* Students
* Educators
 Startups and Developers
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Training Delivery Options

e Virtual

e Co-host a virtual training for your
organization or community

* 1 hour maximum
* Time for Q&A

* |[n-person
* Classroom setting
* Hands on
* Live instruction & troubleshooting
* 1 hour of instruction

* One on one
* Virtual or in-person
* 30 minutes
* Troubleshooting




What do we need from you?

 Spread the word
* FREE workshops for small businesses
* Share our contact information

* Contact us to schedule a workshop for
your community/businesses

* Give us feedback to share with Google
& Main Street America

Teresa Heger
teresah@growwithg.co



AGENDA

O WHAT IS A GOOGLE BUSINESS PROFILE?

O HOW TO CREATE A BUSINESS PROFILE

)

> HOW TO MANAGE BUSINESS INFO

O RESOURCES

Grow with Google





https://docs.google.com/file/d/19RL6j3VLq9xmjyirEyQbEUpRQ_MgdCan/preview
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ANATOMY OF A GOOGLE BUSINESS PROFILE

Name Detroit Voltage :
4.6 *

k& ¥ (41)
Electrician in Detroit,

=
S
e
o
o
@
-,

Overview Reviews Services
‘
N
ONONONO,
CALL  DIRECTIO.. SHARE WEBSITE
J

Y @
400 Monroe St #261, Iqmer"Park

Detroit, MI 48226 5
Detroit

Location ———¢

©

Open - Closes 5PM v

(800) 258-1352 v

Phone number ———«

® Detroit Voltage
https:/detroitvoitage.com

Detroit Voltage
Electrician in (TEWON: EleCIICan near me.

Hours

Photos and videos

Quick links

Grow with Google



BUSINESS PROFILES APPEAR ON GOOGLE SEARCH...

Over 18 million U.S.
businesses use Google’s
free tools to receive
phone calls, bookings,
reviews, requests for
directions, and connect
with their customers.*

*Google 2022 Economic Impact Report

Google

detroit voltage x & @&

Images News. Videos Shopping Owner Reviews Maps Books

About 15,500,000 results (D 51 seconds)
® Detrot Voltage
hitpa:itdetromvokage.com  §

Detroit Voltage — We keep the lights on!
Electncian n Detroit, electrician near me, Master Electncian, Electrical Contractor, Minority
owned, Black awned, Woman owned, elestric confractce

Meet Deana Neely
Deana Is also a koensed electncal contracter, founder, and CEO of

About Us
Deana Neely is 8 icansad electrical contractor, founder

Residential Services
0Oid fuses and you want breakers Ingtalled because you're tired of ...

Contact Us
400 Monroe Ste# 261. Detroit M! 48226, info@detroitvoltage.com

Mare results from detroitvoltage.com »

5 Facshook
hispaitwww facebook com ... » Detrok Volisge  §
Detroit Voltage
e are the go 1o electrical contractor in Datroith #detroitvoltage. Goldhouse Marketing and 12
others. £ 13.K 1, 1 1. Detroit Voltage
Rating 3+ 2 votes

) Images for detroit voltage

eloctrical contractors ¥ wlectricians o detroit michigan | o it
- o

Q

Fights

Allfiters »  Tools

.....

;.Fn } Seephotos 500 outsice
Detroit Voltage (Y]
Wedrsie Ovrectiers Save Cet
46 4% % 4+ 47 Goagle reviews
Electrictan in Detrolt, Michigan
Address: 400 Monroe St 0261, Detroit, MI 48226
Hours: Open - Closes SPM ~
Phone: (400) 2521382

Suggest an edit - Own this business?

Guestions & answers i
Soe all questions (3)
48 send 1o your phone Sea

Reviews from the web
3/5 facetwok 2 vutm
Reviews © Wiitearwiew  Add 8 phons

\ “We arg extramely happy with the service we recetved ” /

Grow with Google



AND GOOGLE MAPS

w

I}

Detroit Voltage

Detroit Birth &
DivDat Kiosk Network Do Recoas
ook Djonne Boads B At
Q- shbone's Wayne County _—
Seatoud - B2 Register of Deeds Qfx-'tw:rv

The Law Offices PIE Managerment, LLC

ot vy i @) (@ lermatone!Barcue
& Conference

More than two-thirds of = ,
U.S. consumers say that @ ki

a8 "
it's important to support
Overview Reviews About % Acropelis Parkng Colleans Barber Shop
. * = = 5 e %‘g
local businesses. 0®® 0O E
Drectionz Save Neartry Send 10 Share
mane L 'Delru:l Vollage
@ 400 Monroe ST #2581, Detrodt, MI 48226 ':'Z”:;rlu’!r‘ -
et bl
(© Open:Closea5PM %«-, Q
)
®  dewoitvoliage.com - Sympoais Detroit
Q
¥, (B00)258-1352
+ie EXM&+IM Detroit Michigan
£ sendioyour prone %\g 5‘(@5\
@  ‘dentifies as Black-owned S i\'é
W identifies as women-owned ?
D Addaladel \’s‘e@zs‘ A
# Suggest an edit "t 2 ‘ g\} -

—

“Google-commissioned Ipsos COVID-19 Tracker, U.S., n=1,001 online consumers 18+, April 7-10, 2022.

Grow with Google



ACROSS ALL DEVICES

A Business Profile works on desktops, laptops, tablets, and mobile phones.

Images Shopping

Detroit Voltage
4.6 % Kk k¥ (41)
Electrician in Detroit,
Michigan - Open

ONONGC

CALL DIRECTIO... SHARE

o 400 Monroe St #261,
Detroit, Ml 48226

(© Open - Closes5PM v

. (800)258-1352 v

® Detroit Voltage
https://detroitvoitage.com

Videos

v Park
:qmev’ arl

Detroit

Google

Owner

Services

®©

WEBSITE

@

detroit voltage x & & Q

images  News  Videos  Shopping  Owner  Reviews  Meps  Books  Fights

About 15,500,000 results (D 51 seconds)
Detrort Voltage
® o sssronctgecom |
Detroit Voltage — We keep the lights on!

Electrician in Detroit, electrician near me, Master Electrician, Electrical Contractor, Minority
‘owned, Black awned, Woman owned, elestric canfractce,

Meet Deana Neely

Deana is also a oensod electrical contracter, founder, and CEO of

About Us
Deana Neely is @ icansed electrical contractor, founder

Residential Services

0id fuses and you want breakers installed because you're tired of ...
Contact Us
400 Monroe Ste# 261, Detrolt M1 48226, info@detrotvattage.com

Mare resuits from detroitvoltage.com »

) Facebook
etonitmwfacebook com . Detrok Voksse £
Detroit Voltage
o are the go to electrical Datroith g and 12

others. £13. 11,1 1. Detroit Voltage
Rating 3+ 2 votes

&1 Images for detroit voltage
& eloctrical contractars

slecriclans o detrait michigan {1 geil

Al fiters

o

Detroit Voltage
e Dt tam

46 “ 41 Google reviews

Becician In Detrolt. Michigan

Address: 400 Monroe St #261, Detrg
Hours: Open - Closes SPM ~
Phone: (810) 2581352

Suggest an edit - Own this dusiness!

Questions & answers
See all questions (3)

#® Send to your phone

Reviews from the web
3/5 Facebook 2 wies

Reviews O

- | Tods
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How to create a
Business Profile

Tnd._
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CREATE A BUSINESS PROFILE

#} Google Business Profile - Get X 4+ v

« C 0 @& hips//www.google.com/business/ 0 % »0 ° £

Your Business Profile Gibge  EiiGERNG G e D e o ([ |
allows you to manage
business info, connect
with customers, post

updates, and more. Stand out on
Google with a free

google.com/business Business Frafile .

Turn people who find you on Google Search and Maps
into new customers with a free Business Profile for
your storefront or service area. Personalize your
profile with photos, offers, posts. and more.

RE )
Detrait, MI 48226

(0 Ooen . Clses SPM «

Grow with Google




THREE MORE WAYS TO ADD YOUR BUSINESS

Visit maps.google.com.

OPTION OPTION OPTION
Search for your Click the three-line Right-click on

address. Click icon in the left menu. the map.
Click Add your Click Add your

M, Add your business

business. business.

S

Follow the prompts to create and verify your Business Profile.

37.42053,-122.08810
Directions from here
Directions to here
What's here?

Search nearby

Drint

Add your business

Report a data problem

Measure distance

Grow with Google



STEP 1: SIGN INTO YOUR GOOGLE ACCOUNT

Sign into your o R
Google Account.

Don’t have a Google
account? Sign up for free. iR RN

Quick Tip:
Create a new Google account
accounts.google.com/signup

18 Grow with Google



STEP 2: FIND OR ADD YOUR BUSINESS

Gongle Business Profile Manager

Type the business
name as you want it to «
appear on Google.

Gocgle

LE 8 & & 3

It may appear in a
drop-down list.

Enter a business
category.

Select Next.

e o i i i

Create profile

Start building your Business Profile

Thig will help you get discovered by customers on Googla Search and

Maps

Detroit Voltage

— Dusiness optogory*

Electrician
You con change ond add more ko

By continuing, you're agreeng 1o these Tetms of Service and Privacy

Folicy

Grow with Google



STEP 3: DO YOU HAVE A LOCATION CUSTOMERS VISIT?

| Google Business Profile Manager (7}
Check Yes to add a
location. ‘
S Do you want to add a location
customers can visit, like a store or
2 office?
CheCk NO If the rle This location will show up an Gaogle Maps and Search when
business delivers bk
goods or services to — = =
| (= %] =
customers at their )
location.
Click Next.

e o i i i

Grow with Google
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IF YES, ENTER THE ADDRESS

Enter the complete
and official street
address. Include suite
numbers, floors,
building numbers, etc.

Click Next.

—

Google Business Profile Manager

Creste peofile

Google
What's the address?

" United States

Sireetsdesa
400 Monroe St #261 AddLine

%

Michigan v 48226

Grow with Google



YOU CAN ALSO ADD A SERVICE AREA

1 r
;rs" g Busimss Prafile Mansger L Googe Busimss Profile Manage o
— — —_
« baocaatiiod % [Rm—
Go-gle % = Go gle
Do you provide deliveries or home Add the areas you serve (optional)
and office visits?
f'd L e P T T ) rd oo cocked doooreres Fume
o s e w5
Srowen s e
O b ey —
O w

22 Grow with Google
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STEP 4: ENTER BUSINESS CONTACT INFO

Goaogle Business Profile Manager (7]

You have the option to
include a phone g
number and a website.

Create profile

Google .
Add contact info

Add a phone number, websita of both an your Gaogle Business Profile
1@ Contect ghone marber
‘ - - (800) 2581352
:
Click Next o
.
>

‘ nitps:/idetroitvoltage com

[ 1 don't have a website

Grow with Google
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STEP 5: CHOOSE VERIFICATION METHOD

Goaogle Business Profile Manager Q

Depending on your

business situation, you ‘ _
Heoge elect a way to get veri
may be able to verify by: ey asees
rﬁ @ Phone code

P h O n e Y. Geta code via text of voice call 1o (800) 258-1352
2 Having problams?
TeXt ) | Contact support Vorlfy Lter
. /
Email
.
Video

Postcard

Gongle neads to venfy that you managa this business
. rification

—

Grow with Google



STEP 5: CHOOSE VERIFICATION METHOD

= Google Business Profile Manager Q  Searchbusinesse # °
If you operate a |
service-only business, , o) =
YOU m ay ne ed to enter s Please enter your mailing
] ‘ address to verify

yo u r t r u e b u SI n eSS r‘ﬁ The address you provide here will be hidden
m a i | i ng ad d ress ] ’ el;:)gr:\bleAe public. Fost oTfice X€s are no

‘ ’ § ke s ®

Verify later

Grow with Google
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WAITING FOR VERIFICATION

In some situations,
Google will review your
profile before verifying.
It can take up to 14
working days.

In the meantime, add
more business info.

[5 my busness - Google Search X +

Qo0gke. 03phUBZ:

my business X 4 @ Q
& Videos L] Images 1 Books @ Maps €] News © Shopping X Fights
About 13,540,000,000 results (0.57 saconds)

Your business is not visible to customers

=] 2 = = » ~
Edit profile  Reedredews  Messages Addphota  Performence  Advertae

il ] % =1 & @
Edtprodusts  Edit services Caits QBA Addupdats  Seeghotos

CO LLZgi7V7mJiIbgBB:

@ &-SWOPUNx 7Usc. & w L ™ = O

@

A\ Customers can’t see yous business information. Get verified 1o let
them find you on Google. Learn more

Crly mansgens of thes prtle con see this

Vi
™Y Detroit Voitage

tetpi ffdevoitoitagacom  §

Detroit Voltage ~ We keep the lights on!

@) Get verified

Electrician in Detroit, electrician near me, Master Electrician, Electrical Contractor, Minon
owned Black owned, Woman owned, electric contractor,

Meet Deana Neely
Daana 1 aiso a licensed alectrical contractor, foundar, and CEQ of ..

About Us

Deana Neely is a licensed electrical contractor, founder ...

Grow with Google



How to manage
business info
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MANAGE INFO DIRECTLY FROM GOOGLE SEARCH RESULTS

Ma ke ed its d i reCtly On a I’ :’ DW“CM.: Go:":::a. ":'-Wﬂ.:m AAAAAAA _-NgUTIaLCWMERYSIFKITRLS7AWNZWIMQhISOy25DawNESMZM3MkaxWMTK?GJalo.. & & 03 & = 0O
search results page. Gosgle f o :
Your business on Google Profile Strength ) .
1l 878 customer interactions Complete Info 3
You must be signed into @ i = 2 ~ ~
Edit profile Read reviews Messages Add photo Performance Advertise
an account that manages
. . ] B .
t h e B u S I n ess P rOﬁ I e . Edit products Edit services Bookings Calls
&
Add update Asl'< for
- ot = ||| et
—=@ 2 D &e-thf:;:g:weﬁ bl
QUiCk Tip: ! 4 Send to your phone el
Search for your business at
google.com

28
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CLICK ‘EDIT PROFILE’ TO MANAGE:

rs Detroit Voltage « Dooghe Sua X & -

e Business name €20 o GO

BMkgKWMTK7SdaUp.,. h % G R N 0O 5

€ Business information i X

About Contact Location Hours More

e Category

About your business

. DeSC ri ptio n Business name

Detroit Voitage

Business category

e Location

and ial electrical ion, tepair, and re services
. O u rs Install light fixtures, Repalr light fixtures, Install outlets or switches, Repair outlets or switches,

Relocate outlets or switches, Replace or upgrade panel, Repair panel, Install electnic car charger,

Install fan, Repair fan, Install outdooe lighting, Remodeling, Restore power, Install ground wire, home
code viol d, Install 120V and 220V outlet, Install washer and dryer

hookup, Hookup stove, Install generator, install smoke detector, install carbon monoxide detector,

e And more

Opening date

Aad

Contact information

k Phone number

Grow with Google



PRO TIP: STAND OUT WITH ATTRIBUTES

& Business information : X

M I About Contact Location Hours More
Click More to choose ST — s
<« C o am SO »=x 0
) More
attributes that can help your
From the business
1 1 Let t know 2 about busi by showi ttribut B Profil
business stand out in search. e e e o s b

Identifies as Asian-owned Yes No
o ‘ Identifies as Black-owned v Yes No

Asian-owned Black-owned

Identifies as Latino-owned Yes No
Identifies as LGBTQ+ owned Yes No
E Identifies as veteran-owned Yes No
Latl no-owned LG BTQ+_OWned Identifies as women-owned Vv Yes No
v&:'
Accessibility

Veteran-owned Women-owned

30 Grow with Google
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HOW TO EDIT PRODUCTS

Showcase Products to
potential customers.

How it looks on Google:

T/ Vince's Village Cobbler
= on Google

Make your Summer go-to Bir
even more comfy with suede
insoles! Stop by our shop or 1
2 days ago

Learn more

G vince's village cobbler - G

&«

c o

& Products

Vince's Village Cobbler

Shoe repair shop

OVERVIEW POSTS PRODUCTS REVIEWS

: "
I

64,466 potential customers viewed

your business on Google last month;

showcase products to them for no
charge!

Get started

Grow with Google



PRO TIP FOR BRICK AND MORTAR STORES: POINTY

Google Pointy  Overview  Howitworks  FAQ Sign in

Pointy is a free Google
tool that gives retailers
an easy way to add

M

(G kids bike helmet near me ) |

) Attract local customers to 2 ==
in-store products your brick and mortar store W A"

Rory's Bike Shop

to Google by showcasing your products ==
. on Google -

Millions of people use Google to search for products nesr them every day Painty Q In-store shopping
helpe bring these customers to your store by adding your in-store products to Google.

Q

pointy.withgoogle.com

Kids bike helmet
5 1.5 km away
® In stoek

ur in-8tore products 10 Google for free with Ponty - no hidden coste o ‘- Directi

Grow with Google
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TIpsos research: Benefits of a complete listing 2017

HOW TO ADD PHOTOS

90% of customers are
more likely to visit a
business that has Photos
on a search results page.’

Add your logo to build
brand awareness.

r_’, Detrolt Voltage « Doogle Sea X +

s C o & 900gle.com/cearch?a=Detroit: Voriagesstck=HASIAAAAAAA ~NgUIlIgLC: TRLS7AW! TK7SdaUp. h w3
/(- Add photo X\
Photo S
Let customers peek inside your business
Logo >
Let customers see your business identity when you post photos or reply to reviews
Cover photo >
Showcase your business to customers

»

£

a

Grow with Google



https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0

34

TIPS FOR GREAT PHOTOS

e Use focused,
well-lit images.

e Highlight features and
showcase your brand.

e Include alogoand
cover photo.

e Add videos
(up to 30 seconds).

X+

& httpsf/www.google.commaps/uy?pb=11s0x883.

Detroit Voltage

@&

Grow with Google
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CREATE POSTS TO SHARE TIMELY INFO

S Detrit Votage « Coogie Seat X &

Click Add update to ’
create a post.

» C O & hps fwww.google.

....... \_-NgUTQLO

YSIFKITRLEZAWNZW

WMTKTSJaUp. (8 % G & ¥ 0O

/(- Add update

~ Add a

Trying to beat the Detroit heat? Call
today for a free estimate.

Z)

65 /1500

Add a button (optional)

Call now -

o

NEED A CEIl
INSTALLED?

)

(&} Add photos

1/10

Preview Po

Grow with Google
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POST EXAMPLES

Detroit Voltage
Julig ﬂ]

Offer

MRS, Wocdward Thrombacks P
.,owg Apr27 g

Heatwave

Jul 18 - Jul 20

A heatwave is expected to hit two-thirds of the nation
this weekend! The National weather service in
Detroit has issued an excessive heat warning Starting
taday at noon until Saturday at 8:00 p.m. /% & A
#oeattheheat

5 Tips to Stay Cool and Conserve Energy

er \. call ) ( 7E] Save ) { [I] share )

Free shipping on Reclaimed Serving...

Apr 27 - May 31

Get free Shipping on our Reclalmed Maple Serving
boards!

@ View Ofter

° '\. (.'3\; ) D ':a\vv::

{ [1] Share \f @

Event

Studio 87 "
"9 Nov 22 i

SIP- ANDCEIP

VISION BOARD WORKSHOP

|

Sip And Clip- Vision Board Worksho...

Jan 7, 4:00 AM PM

Studio 87 & Flip the Switch Present "Sip & Clip* a
Vision Board Workshop for existing and aspiring
entrepreneurs.

Reserve your spot today!

D Sign up

ew | & can ) ( (] Save ) | él chat ) {

th

Grow with Google



HOW TO CONNECT WITH CUSTOMERS

e Read reviews and
respond to customers

e Read and respond
to messages

e Answer questions

37

[ G Detroit eltage - Google Sear: X+

s

cC 0

TKSdaup.. B & 3 8 I 0O

& htps: i

o

Phone: (800) 256-1352

Edit your bussness infermation
Questions & answers e
See all questions (3)
48 Send to your phone 44
Grow with Google



TIPS FOR MANAGING REVIEWS

Once your Business Profile is verified
you can respond to customer reviews.

38

Be professional and polite.
Respond promptly.

Don’t use responses to advertise.
Thank happy customers.

Address issues constructively and

resolve issues privately, if possible.

X . Kristina

Detroit Voltage is amazing! We are
extremely happy with the service we
received. This company went above
and beyond to troubleshoot all
electrical issues and resolved them,
Qur experience was very professional
from start to end, and we highly
recommend this company to anyone in
need of electrical repair or installation
of any kind. Thank you, Detroit
Voltage for your exceptional service
and detail to our home.

7 Helpful &3

X

Q

Reply

Kristina

Detroit Voltage is amazing! We are

extremely happy with the service we
received. This company went above
and beyond to troubleshoot all ele...

More

~ Replying publicly

Thank you so much for

taking the time to leave

such a thoughtful review! It ‘
was a pleasure working with

you and we look forward to
working with you on future
projects!

er will be notified about
nd it will be publicly
ur Business Profile

Grow with Google



HOW TO ASK FOR REVIEWS

[5 Detroit Voltage - Google Sear. X 4 &

€ » C O & hips ffwww google. il itagedstick=HEsIAAAAAAAA, \_-NgU1igLC TRALEZAWNZW' 28D NMTKTSJaUp. B B O M X O

Click Ask for reviews

1 Share Via email /(- Get more reviews : X\

e Share via social Give customers a link to review your business on Google
e Share via link

Reviews build trust and help your Business Profile stand out to customers on Search and Maps

) Email @ Whatsapp @) Facebook

— Review link

https://g.page/r/CXA3t7gwn9xgEBM/review (1]

Learn more about best practices for asking for reviews, and what to do about negative reviews

\J ~/

Grow with Google
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TIPS FOR RESPONDING TO MESSAGES

Customers can send messages from
Google Search and Maps

e Don't provide or request sensitive

info like credit cards or passwords.

e Don’t misrepresent or make
misleading claims.
e Respond within 24 hours.

& Messages

Kim
Kim: Do you

Google Busine...
Google Busness

or

Royal ...
Royai ..

hrome. 0, 013551512,4611751199151210512/01221 30101390165 01369167

PEREI

-

-

Kim

G Do you do commercial work?

(J

Now

e Sending as Detroit Voltage

Yes we do, we'd be happy to discuss your project.

11:54

—

Grow with Google
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PERFORMANCE REPORTS SHOW INTERACTIONS

See how people
interact with your
Business Profile.

See reports for calls,
messages, bookings,

directions, and clicks.

o
«
& Performance

7,339

K How to grow your business with Google

— Time pefiod ——m 8
(9 Nov 2022-Apr 2023

Calls Messages Bookings Directlons Website clicks

Grow with Google



CLICK THE THREE-DOT ICON TO ACCESS MORE FEATURES

rs Detroit Yoitage - Google Sear: X + ”
£ C 0O @& ntesiwww.google.comisearchig=Detroits AAAAAAA_-NgUTILCWME: KITRLSZ7AWNZW dgxWMTK?Gdalp.. & & 3 % = 0O
g Google Detroit Voltage % | b.@ia B 3

e Set notification D@ EIOE@EE - ~

About 15,100,000 results (0 44 saconds)

p re fe rences Your business on Google s e Business Profile settings

Editama ﬁsadrE:ws M%?M Ach']'o(o Port(::amo NOtiﬁcationS
e Addanew & @ - % 2 =
) . Edtproducts  Ediservices  Bookings Cats asA Add a new Business Profile
Business Profile §  ®
MR Your Business Profiles
. Access the Help hC::rmyour H Turn more views Add update § A
ay hours to customers Help & support

Update your hours for an Complete your profile 1o Share the latest from your Le

Ce nter, contact il i smiisemed | e »
support, and more. =) = | =22 |

Send feedback

Terms of Service

\_ /

Ondy managers of Whis profie can see s

Grow with Google



Claim or complete your Business Profile.

Verify your profile through phone, text,
email, video or postcard.

Next steps

e While waiting for verification, explore
your Business Profile and update info.

Grow with Google



ONCE YOUR BUSINESS PROFILE IS CREATED

Make a habit of Add business info,
reviewing and updating photos and videos,

your business info. share posts, and more.

44

Explore Performance
reports to learn how
customers find you.

Grow with Google
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KEEP LEARNING ON YOUTUBE

Check out the Grow with Google  ac e « s .

. € 9 C @& youtube.com/c/GrowwlthGaogle v @B»x00@
YouTube Channel for expert tips e—— <~ = w45 9
. .
to grOW your Skl”S, career, or @ Home ® Expert tips and training to grow
@  Explore your skills, career, or business.  *®
business. g o .
(%)  Subscriptions o < P .
I
E Loy Eow Grow with Google o
©  Heoy Google 921K subscribers
¥l Your wideos HOME VIDEOS PLAYLISTS COMMUNITY CHANNELS ABOUT
(©  warch later
Change of Plans with Answer in Progress b PLAY ALL
'ﬁ7 Uy ¥ideos In this seriez, Grow with Google teams up with Answer In Progress to answer some of the top
questions refating to making a career change. Topics include what to look for in a career, how to...
SUBSCRIPTIONS
o Music e E it Tir Zero Industry

Expenence’

° Sports
° Gaming

5 Questions to Ask Before Can You Get Hired Without How to Learn While Working How to Leam Without Going

O Movies & Shows You Quit Your Job | Answer .. Industry Experience? |... Full-Time | Answer in... Back to School | Answer In...
Q u ic k Ti o Grow with Google @ Grow with Google @ Grow with Google @ Grow with Google @
p e MORE FROM YOUTUBE 1.7M views + 3 months a0 1.6M views + 3 months ago 1.3M views + 2 months ago 1.5M views + 2 months 390
cc cc o cc

Subscribe on YouTube
YouTube.comIGrowWithGoogIe e
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https://www.youtube.com/growwithgoogle

GOOGLE CAREER CERTIFICATES

Get qualified for in-demand jobs in high growth fields

# e DataAnalytics .
e Advanced Data Analytics e UXDesign
e Business Intelligence
|:| A T D e Digital Marketing & E-Commerce y :_ e Project Management
L II:II v
I e [T Support — @ — e Cybersecurity
1 e |T Automation with Python

Get started at grow.google/certificates
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https://grow.google/certificates/

48

FREE ONLINE TRAINING AND TOOLS AT GOOGLE.COM/GROW

For teachers and students
Bring digital tools into
your classroom.

Grow with Google

For local businesses
Help new customers find
you online.

For job seekers
Boost your resume with a
new certification.

interview warmus

What ace you foueing for in yewr et jot?

, =

For developers
Learn to code or take your
skills to the next level.

Grow with Google

Grow Your Career

Grow Your Business Career Certificates Live Training Partner v About Vv

dhrronger

Grow,with Google

Training, tools, and resources to help you
grow your skills, career, or business.

Prepare for your next interview

with Interview Warmup ‘i\,}

(]
Interview Warmup is a tool that lets anyone practice éé:s —B
answering questions to get more confident and L S, SR

sald and discover ways to improve your responses.

. ENE

comfortable with interviewing. Your answers get = rn.ﬂ
transcribed in real time so you can review whatyou  ||&| .eunnn. gaa|..... l

B} subscribe

Establish a Do
Email for Your

In this special worksht
Business Week, we'll d
a domain, helpful web
the most out of vour d
tools like email for» a1
more. Plus, attendees
Google Domains.
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https://grow.google/

LUNCH AND LEARN

Grow with Google

live atnoon till1ipm

@ August 30 - Reach Customers Online with Google

September13 - Digital Skills for Everyday Tasks

Q

Q

September 27 - Sell Online with E-Commerce Tools

October18 - Learn the Basics of Coogle Ads Teresa Heger

G

S

\
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&

November1 Launch Your Business with Customer-Focused Marketing
November1s - Cybersecurity and Your Small Business
November 29 - Connect with Customers & Manage Your Business Remotely

QEOEN

December13 - Use YouTube to Grow Your Business

Pre-Registration is required

https://events.withgoogle.com/digital-coach-teresa-mi/

3 " Scan to register
For more information, please contact
Teresa Heger MAIN STREET
; AMERICA"
teresah@growwithg.co

=" WAYLAND d (AP
-..- MAIN STREET Arca <>
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Grow with Google

Thank You

AR




