Removing patients from your roster

In MCIR, there are two different rosters. The first is a patient roster (this is the list that appears
when you select “roster” on your MCIR home screen). The patient roster will include any patient that
you have ever searched in MCIR and does not appear on reports. There is also a Provider ID roster. This
roster contains any patient that was documented as receiving their last shot from your practice. This is
the roster that is used to run reports.

To remove a patient from Provider ID roster:

1. Go to the patient’s MCIR page and next to “person information” click EDIT
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2. Scroll down to “Medical Home” section. In the Patient Provider Status a drop down will appear
with the status of the patient to the practice. Then push submit.
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a. Active= currently a patient (will appear on reports)

b. Inactive- moved or gone elsewhere= patient is known to have moved or changed
practices (will not appear on reports)

c. Inactive-lost to follow up= patient has not been to practice for some time but it is not
known if patient has moved or changed practices. (In order to select this option your
practice must have documentation of 3 attempts to reach patient, patient will appear
on reports but it will mention that patient is lost to follow up).

d. Inactive-deceased= patient has passed away

3. Once you have inactivated the patient, you can then remove patient from your patient roster.
To do this, scroll to the bottom of the patient’s MCIR page and press take off roster
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