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Blue Cross
-
Teladoc Health app o b of Michigan

As of January 1, 2024, members will need to
download the Teladoc Health app
and create a new account with Teladoc Health.

@ As of January 1, 2024, the BCBSM Online Visits app will no longer be used.

onlcosM Members will be directed to download the Teladoc Health app.

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association. 2
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Optlons to create an account VAV Blue Care Network

® of Michigan
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Download the Teladoc Call 1-800-Teladoc
Health app https://www.bcbsm.com/f (1-800-835-2362)
ind-care/online-visits/ 24/7

Mobile Device

TTY: 1-855-636-1578

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association. 3
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PROFILE SETUP

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.



Profile setup

'Y

® ®

Member will input identifying information that will match them to a benefits record.
If benefits aren't matched, the member will see a drop-down list of health plans to choose from.

Teladoc

< Back
Confirm Coverage Create Account Get Care
Tell us about you

Enter your information just as it appears on your health
insurance card or pay stub.

* Required

First Name*

Last Name*
\

Email*

Country*

| United states of America v

ZIP code*

‘ HUBBB OT RUBBR-BBUY

Sexassigned at birth*

| Prease Select v
Monthofbirth*  Day* Year*
- b Yoy

[] 1have a code from my employer, insurance or
Teladoc Health.

® ENG

Blue Cross
Blue Shield

Blue Care Network

of Michigan

Teladoc.

HEALTH

< Back
Confirm coverage Create account Get care
We found your benefits!

Review your coverage below.

BCBS Michigan
+ General Medical
* Mental Health

« Condition Management
Is this incorrect? Call us at 1-800-835-2362.

©Teladoc Health, Inc. « Version 4.5.0

Notice of Privacy Practices Termsof Service Notice of Non-Discrimination and Language Assistance

® Eng

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.




Profile setup

Member will finish creating their account.

Telado c

{ Back

Confirm Coverage Create Actount Gt Cars

Finish creating your
account

* Required

Create your username and password*

Username®

| DCTEST |

Password*®

# Atleast 10 characters long

+ Alleast onelatter

« Al least onenumber

' ‘Cannot contain the words “password”, *Teladoc” or
VOUr Usemams

Confirm password®

Enter your information*

Address®

| 84 Beacon 5t |

Address line 2 (Optlonal)

city*

| Boston |

Country®

| United States OF America ~ |

State*

| Massachusetts B |

ZIP code”

Blue Cross
N Biue Shield
N Blue Care Network

® ® of Michigan

Teladoc.

HEALTH

< Back

Confirm Coverage Create Account Get Care

Are you ready to get care,
John?

Before you can see a provider, share some information
about your health, lifestyle and family history. This just
takes a few minutes, and you'll only need to do it once.

Complete medical history

Don't need care yet? Explore other options.

[ Add a dependent ]

[ Go to my homepage ]

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association. 6




Blue Cross
Member homepage Ay Ble Core Network

® ® of Michigan

Note: Members will only see care options that are available to them.

Teladoc Messager @ Medica it ~ My Account ~ My Fammity =

Upcoming visits © Good Morning, Lucia
, FrisMay 26 930090 9
ot Primary care
vy o Vs . ey

Your prowsder: Dr. Sohn Dias DO

B Rescredule © Concel @ Assoonas Friday
= Video J Phone

Scheduie 3 visit for new o angomg hesith needs. anmus checkups, iabs snd
refertah.

COVID- 19 sssansmant

R Bequest o Vet
Lok Tetadoc providers cannot

provide COVIO- 19 tests, but

Can aeviwer Questions sbout

the dsease, evalite your
risk and advise you on et 24/7 Care F
teps

B Assoonas Todey

Learn more oW & Phone

See an on cal doctor 24 weon a1 potadie for non emergency needs wuch 3t
e infections and cobds.
Need help?
Tolk to adoctor |
Frequently sshed questions

Contactus >

Mental Health
O Video o Phone \
® Seif-guided content

Schecie 3 vink with a iceraed profes tioral or expiore programs at your
oo e

GCa to program

Condition Management ‘u\
Join progeams 1o manage chironic conditions Ske diabetes and high biood

pressure with conewcted devices, tips and coaching,

Forot now

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.
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URGENT CARE

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.



Blue Cross
Urgent care Ay Blg Core Network

® ® of Michigan

Member clicks “Talk to a doctor” to schedule an urgent care visit.

Teladoc Messager @ Medica it ~ My Account ~ My Fammity =

Upcoming viehts Good Morning, Lucia g O [Cae

, FrisMay 26 5t 00PM
€or Primary care w.

Your prowsder: Dr. Sohn Dias DO
@ Assoonas Friday
O Video J Phone

Scheduie 3 visit for new o angomg hesith needs. anmus checkups, iabs snd
refertah.

COVID- 19 sssansmant
Baqueste Vet

24/7 Care 2
B Assoonas Todey

O Video o Phone

T Tetadoc providers cannot

provide COVID- 19 tests, but
Can arviwer Questions sbout
the driease, evaluate your
risk and advise you on next
“eps

Learn more

See an on cal doctor 24 weon a1 potadie for non emergency needs wuch 3t
e infections and cobds.

Need help?

Tolk to adoctor |
Frequently sshed questions

Contactus >

Mental Health
O Video o Phone \
® Se¥f-guided content

Schecie 3 vink with a iceraed profes tioral or expiore programs at your
oo e

Ca to progrem

Condition Management ‘u\
Join progeams 1o manage chironic conditions Ske diabetes and high biood

pressure with conewcted devices, tips and coaching,

Forot now

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association. 9



Request a visit flow begins

Teladoc

HEALTH

GetCare  Programs  Healthinfo

Who needs help today?

Prior to this visit, please ensure your medical history is

updated with the most current information.

Family members

John Crissie
You, 43 years old ®

© Messages 2 Account & Eng

~+ Add dependent

If this is a medical emergency, please dial 9-1-1.

TeladocC. cetcare  programs  Heatthinfo
HEALTH

< Back

How would you like to
connect?

‘You can join your video visit from either the Teladoc

website or the mobile app.

Blue Cross

® ® of Michigan
© Messages & Account @ Eng
TeladoC.  ceicare  Programs  Heaithinfo O Messages & Account 8 Eng
HEALTH
£ Back
Current estimated wait
time
10 minutes or less
This is an estimate only. Your actual wait time may vary
during peak hours.
When is a good time?
If you choose as soon as possible [ASAP”), we will
connect you with the next available provider. Or, you can
schedule 2 visit for today or tomorrow and select a visit
time between 7 amand 9 pm (local time).
*Required
Type
| Asap v

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.
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Blue Cross
2D, Blue Shield

Request a visit flow continued A Blue Care Network

® ® of Michigan
Teladoc GetCare  Programs  Healthinfo © Messages & Account @ Eng
HEALTH
< Back
What's your contact Telad
y elagdoc.  Getcare Programs  Health Info O Messages & Account @& Eng

= - HEALTH
information?

¢ Back
For your visit, your provider will call your primary phone A few more details
number. If they can’t reach you, they'll try your
secondary number. *Required
*Raquired -

‘What's the reason for your visit?*
Email notifications will be sent to* - \
- ~ | Cold [stuffy, runny nose, cough sneezing) ~
| johncrissie@test.com v - .

Share up to 3 files and photos with the provider
Primary phone number* (optional)
[(555)555—1234 v) _ B B

+ + T

ne number |

Acceptable file types: JPEG, GIF, PNG, PDF, DOC, DOCX,
~ XLS, XLSX. 15 MB max per file.
Uploaded files are intended to assist the providerin

making a diagnosis. Only upload files that are necessary
P to the visit. The files that you upload are saved to your
| (555)555-1234 v medical history.

Text notifications will be sent to*

By praviding a cell phone number, | consent to receive updates

about my visits, including reminders, cancellations, account and
healthcare messages at the number above. Text messages and
o calls Jject to the Tarms of Use. M d data

rates may apply.

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association. 11



Request a visit flow continued

Teladoc.  ceicee Programs  HealthInfo
HEALTH

¢ Back

Search for your preferred

pharmacy

Search for a pharmacy in the location you'll be in for your
visitin case you have a prescription ordered. We'll show

'you pickup and delivery options.

Search by

| ZIP or postal code

ZIP or postal code

0N
VAV

®

| 60654

Radius

| 5 Miles

+ Add pharmacy manually

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.

Health Info

< Back

Let's filter your search
Select how you'd like to get prescriptions.

5B Free, same-day delivery

Have your prescription delivered directly to you.

& Local pickup
Pick up your prescriptions from a pharmacy near

you.

Blue Cross
Blue Shield
Blue Care Network

® of Michigan

B Mail-order

Find a pharmacy tomail your prescriptions to you.

HealthInfo

< Back

Select a pharmacy for
store pickup

We found 50 pharmacies based on your search.

Map List

ARK oLD-Tow

S [Goose lsland Z' N

NORT

OTTLEITALY &

o S0UTH LOOR |
&

Kephossd shotets. M 42020 TamstUsa | Roport s map aor

NEAR
NESTIRIDE

Cus/pharmacy #0788
344 West Hubbard
Chicago, IL 60654

Enter pharmacy information manually

O Messages & Account @ Eng

02mi

12




Request a visit flow continued

Member receives confirmation of scheduled visit.

TeladoC. cucae  Progems  Heatnini O Messages & Account @ Eng

¢ Back

Great! Please review your
details and submit

Patient's name

John Crissie

© Assoonas possible
Visit type: General Madical
Method: Phane
Contact: (555 555-1234

3 Thisvisit will cost

$0.00
=

F  rramacy
CVSfpharmacy #0788
344 WEST HUBBARD
CHICAGD, IL 60654
1212 222-2574

*Reqired

Without virtual care, where would you have gone to

seek care? *

| ~

[ 1agree to the Informed Consent on my own behalf,
‘or on behalf of my minor dependent, to receive care
witha Telados Health provides. [This is needed cnly
once per pasr and applies to sll visits during the
yearl®

[] tunderstand that | may access Tladoc's
Natice of Privacy Practices snd achnawledge that |
Fve been provided access to such Motice of Privacy
Practices.

% 1Optionall| agree to the refease of my medication
history, iFavailable, For review by a clinician or
provider for this visit.

Blue Cross
LD Blue Shield

N Blue Care Network

® ® of Michigan

TeladocC. cetcare  Progams  Heaithinfo O Messages & Account
Hi TH

Your visit is confirmed! A
confirmation email has
been sent to you.

R, Thenextavailable provider will call you at the
number you provided as soon as they are
available.

Please note, your provider will call from a blocked /

number. To disabl callblocking
fromalandline, dial *87 on your telephone. To disable on
your cell phone, refer to your phone’s setting options.
If you experience any issues or need to change o cancel
your visit, please call 1-800-Teladoc (800-835-2362).

A provider will call you as soon as possible.
This is an estimate only. Your actual wait time may vary
during peak hours.
At the end of your visit, you will receive a visit summary
in your message center. For a detailed copy please go to

your visit history page.

® ng

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.
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= Blue Cross Teladoc

MENTAL HEALTH

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.



! Ble Sross:
VAV Blue Care Network
Mental Health

® ® of Michigan

Member clicks “Go to program ” (“Get Started”) or “Programs” > “Mental Health.”

\

TEIQg:EE Gat Care Programs Info 0 Massages & Account @ Eng
Track your hesith Good Afterncon, Katie
§ | &
Liag yaur frst meal. anary Care v
A5 5000 a5: Sunday ry.
Video Foone
o
Getstarted 3

Sae 3 primary care provider for specific CoNCErns, oNgoing Support,
ENNUEI CRECKUPS, 1305 ana referrals.

Raquast avisit

COVID-19 assessment

:[;aﬁ: Teladod providers canmot
provide COVID- 15 tests, but
CAM 3NSWEr qUESTIons about
™2 disease, Svaluats your rsx
and advise you on naxt steps.

24/7 Care

As 500N a5 today

Video Foong
of

Sae an on-gall do0CTor 35 5000 25 possible for Non-emangency nesds sudh

Learnmore » 5 . -
&5 sinus infections and colds.

Mead help?

Frequantly asked questions >

Mental Health l ' \‘

Contactus > Video . Phone

® Self-guided content

Schadule 3 visitwith a licensed professional or explore programs at your
OWn pace.

GOt

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association. 15



Mental Health

Member clicks ”Reque\st a visit” and begins request a visit flow.

Who needs help today?

L medical hisiory is
the mont currant infiormation.

famitymambars (5 Add naw

John Crizdia 3
You, 43 years ok

| Farmily mermbers 18 yean of sge snd okder need i crests
i ) AL Y OO D DO AN Thaesr veidecal
hitory, eeter personal information, snd reguast visia with
#provides, Thay can do this by dowsloading the mobde soe:
B greating an socounit uiing their Swn name snd personsl
oetaty

Hote, I this is 2 medical emmrgency. pleasedial -1-1.

TelndoC. cetcare  Programs  Healthinfo O Messages & Account @ Eng

Get the best care for your needs.
'  Take onlife's challenges with a plan designed just for

you.
v Explore programs and build new skills at your own pace.

Tak with a licensed therapist by phone or video,

Explore your program
Request a visit
)
Teladoc  cocue Programi  Health Info £ Meidbged 2 Accourt @ Eng

VAV

®

®

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.

Blue Cross
Blue Shield

Blue Care Network

of Michigan
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