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Agenda

• Introductions – OCHD staff  
• Background, Mission and Goals of the Food 

Service Industry Forum 
• What resources are currently available? 

– Health Division
– Oakland County
– Other resources

• What do you need from us? 
• Follow up survey



Introductions

Please put your name and your organization in 
the chat.

Introductions – OCHD staff  

Claudia Terrell, MPH, REHS
Public Health, Chief

terrellc@oakgov.com



Why?

Why are we starting this forum?



Survey

• Sent to all food service establishment emails 
on file

• 160 responses
– 40 were not interested
– 120 were interested

• 61 completed the survey



Survey

Morning 31 38%
Afternoon 29 36%
Evening 17 21%
No Response 4 5%



Survey

Consumer 1 2%
CVT 1 2%
NA 11 19%
HSP 10 17%
Food Service 30 51%
Hotel 1 2%
Mobile/STFU 5 8%



Survey



Food Industry Forum Survey Results



Mission

• The Oakland County Food Service Industry 
Forum is an inclusive collaboration between 
the Oakland County Health Division, the food 
service industry, and consumers. 

• This partnership seeks to prevent the 
occurrence of foodborne illness in Oakland 
County by incorporating an equity lens to all 
program improvements and providing access 
to discussion, education, and resources.



Vision

• We recognize the diversity of the food service 
industry and the need for dialogue on issues 
pertaining to food safety. 

• We strive to develop solutions and 
disseminate those solutions in an accessible 
and informed manner. 



Values
• Inclusivity – Any individual or group is welcomed, 

respected, supported, and valued to participate fully. 
• Collaboration – Work together to achieve the best 

outcomes. 
• Respect – Critiques are directed at ideas and not 

people. 
• Innovation – Encourage new ideas.
• Progress – Continuously work toward program and 

industry improvement. 
• Education – Always learning, growing, and informing 

others. 



Goals

• Build trust. 
• Create a safe and healthy food service environment. 
• Create a web of awareness, concern and educational 

opportunities.
• Connect food service establishments and consumers 

with food safety resources. 
• Provide a forum for disseminating and receiving 

information.



Overview of OCHD



Oakland County Government
• Dave Coulter

– Oakland County Executive
–  2019 - Present

• Board of Commissioners
– Governing body of the County
– 19 elected members

• Other Elected Officials
– Prosecutor
– Sheriff
– Clerk/Register of Deeds
– Treasurer
– Water Resources Commissioner
– Judiciary Officials



Oakland County Health Division

MISSION
To protect the community through health 

promotion, disease prevention, and protection 
of the environment.

VISION
Your recognized leader in public health.



Office Locations

North Oakland Health Center
1200 N. Telegraph, Bldg. 34E, Pontiac
(248) 858-1280
• Other names: Pontiac Office, North Office, NOHC

South Oakland Health Center
27725 Greenfield Rd., Southfield 
(248) 424-7000
• Other names: Southfield Office, South Office, SOHC



Services Directory



Website

https://www.oakgov.com/community/health


Oakland County

https://www.oakgov.com/


Oakland Thrive

https://oaklandthrive.org/


MDARD

https://www.michigan.gov/mdard


MSU Extension

• Product Center (msu.edu)

• https://www.canr.msu.edu/outreach/

https://www.canr.msu.edu/productcenter/
https://www.canr.msu.edu/outreach/


Federal Resources

• https://www.fsis.usda.gov/food-safety/safe-
food-handling-and-preparation

• https://www.fda.gov/

• https://www.cdc.gov/foodsafety/index.html

https://www.fsis.usda.gov/food-safety/safe-food-handling-and-preparation
https://www.fsis.usda.gov/food-safety/safe-food-handling-and-preparation
https://www.fda.gov/
https://www.cdc.gov/foodsafety/index.html


Questions/Feedback

• How can OCHD support you?



Follow-up Survey

https://forms.office.com/Pages/ResponsePage.aspx?id=LFnZbWL6UkySDsaYFJSkQ2zdwaYnb6dLhTZ9l36cbpVUQ0lOUVpEWTVKR0xZMTlJVE44OTRFTk41TS4u


Next Time

• Plan Review and Licensing
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