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Getting Started
-

Before starting your application, make sure you have the following items
ready:

* Your most recent tax return

° Your student loan information (Servicer, Interest Rate, Loan Type,
Original Amount, Current Balance, and Disbursement Date.

* Your Social Security number



How to Apply

5> C @ % oakgovbysavicom w O @
[ Okta/Morkday Time [ SharePoint Sites [ GovDelivery [ OC Social MediaC.. @ Sign In | Govemme (]

ok

° Visit oakgov.bysavicom °
. . Oakland C t d Savi ki
* Click on the Sign-Up foieibian o el o cp|a detei ety

qualify for loan reductions or forgiveness.

b U -I--I-O n | O C O -I-e d i n -I- h e Now's the time to see if you could lower your monthly student loan payments. Find out how much you could save with Savi.
top right corner.

& H s T
AND: Sa\')l About How It Works Pricing Testimonials FAQs Login

Savi lowered my monthly My expected income in 2024 is: i
payment by $187!*

Savi found the best plans for me.
My federal monthly student loan payment:
. $100.00
[
The whole process was so

quick and easy. — Get My Estimate

Public Service Loan Forgiveness

One-Time Debt Relief

Teacher Loan Forgiveness

Income Driven Repayment

SAVE Repayment Plan

Find your path to student loan Average Payment Reduction Average Lifetime Savings

freedom S187 $38,980

Qavi identifies the lnan renavment nrnarams Reduce your monthly payment and You could save thousands by using free



How to Apply
-

Continue with Savi
* Create an account by it e ol
en’rering: ,”, Com
° First & last name
°* Email address e rdeee

* Password .

* Once all fields are R
completed, click B

o 1UPPER CASE letter [ 1number(0-0)

Register it

0 By registering you agree to our Terms of Use and Privacy
Statement .

G Continue with Google

or

By registering you agrea to our Terms of Use and Privacy Statemant.



How to Apply

° Afterregistering, you'll be
prompted to provide your
phone number to enable
two-step verification.

* After clicking Update
Mobile Phone, you'll
receive a text message
with a verification code
and be directed to @
page labeled Double
Checking Your Identity.

°* Entfer the code from the
text and click Validate.

Update Mobile Ph ' '
pdate Mobile Phone Double Checking Your Identity

When you log in to Savi with 2-step verification enabled, well send a code:
to your mobile device in order to confirm your identity. This prevents a

i To help keep your account secure, we've sent a text message to J00C00(-
hacker who has stolen your password from accessing your account.

7674 with a code to confirm it's really yow
We'll text you a verification code each time you sign in. This option won't

work if you're out of cell range. If it takes more than a few minutes, contact
us at partners@bysavicom

Texts may take a few seconds to arrive.

Mobile Phone

[ Remember this device

=
Update Mobile Phone




Next, choose your
package. Oakland
County is offering the
Essential plan free for up
to one year after
registration.

Be sure to apply using the
Essential plan, rather than
the DIY plan, o take full
advantage of this offer.

How to Apply

Prices and Features

Free MOST POPULAR e
Aways S0
DIY =

Essential

Featuresincluded
All features in DIY, plus

v Personalized repayment calculator
+ Digital Application with Savi e-file

v Forgiveness eligibility detection enroliment

v Basic federal enrollment guide v Maximize forgiveness credits

+ Personalized support from Savi student

v Student loan dashboard
loan experts

+ Live educational workshops ~ Ongoing plan monitoring and

management

+ Annual enroliment reminders and policy
updates

Get Started Get Started For Free



How to Apply

° After selecting the Savi
Essential plan, you'll be T

DASHBOARD

[ — eneral Information:
qrected fo your o) iy
d as h bo d rd TO STO r'I' 'l'h e e\ Finish entering your information to complete your Savi analysis.

O p pliCOTion prOCeSS . Connected Services Show detailed view >

* Click Confinue to begin
your (]pp“(:(]'hon @ Savi Essential

Invite Friends and Family



How To Apply

APPLICATION PROGRESS... e .
° —— Family © Learnmore
o AT
Step 1: Estimate .
E‘*"”"ati’d --/mo What state do you live in? @
BYMEn

Choose One "

* Complete the sections © esmue n | |
for Family, Income, S

Em ploymenT, \WT:itiswurﬁurmnlmaritals.ialus‘?
Education, Loans and
Miscellaneous.

* Once completed, © eveou [

select Next. O
If you have questions sbout ﬁw
your application, I:CI'II.?I:T ﬂ

Contact Support

How many dependents do you have? @

@ select v



Step 1: Estimate (Loans Section)

In the loan section, you will have

an option to add your loans

Ejnqrnuolly or upload student loan
ata.

To add manually, select Add
Loans Manually. You'll be
prompted to Add a Loan.
Complete the fields and select
Add to Profile. Please note, you'll
be able to add multiple to your
profile.

To upload student loan data,
select Upload Student Loan Data.
You'll be given instructions to log
into your studentaid.gov account,
download your aid data and
upload the file.

APPLICATION PROGRESS.. 100%
S s0/mo
@ esTimaTE A
v FAMILY
v INCOME

v EMPLOYMENT

v MISCELLANEOUS

€ sELecT A
v SELECT
© enrowL v

Need some help?

If you have questions about

your application, contact

customer suppaort. We're ready " 3
to help.

Contact Support

How To Apply
-

LOAN SYNC

FEDERAL LOANS

(melnet

I you have more loans you can sync them below

‘Our loan sync function is temporarily unavailable as we work on optimizing our tool. To proceed, please click the

Outstanding Balance
59,999

50,000

1 View Loans ¥

‘Upload Student Loan Data’ button below to manually upload your student loan information.

er import options

[ Add Loans Manually ] [ Upload Student Loan Data ]

Add alLoan
Servicer

Select Loan Servicer

Loan Type @

Select Loan Type

Disbursement Date @ Interest Rate

mim/yyyy

Original Amount @ Current Balance

T Upload Student Loan Data

If you have your Student Loan Data File on you, you can upload it and we wil

automatically import all of your loans.

How to get your student loan data file:

1. Log into your account at https://studentaid.gov/ on a

computer or laptop

2. In your dashboard in the bottom right hand comer, click

“My Aid” then dlick "Download My Aid Data”

3. Upload the downloaded file named “MyStudentData.bd”

Accaptad file types: ot

How do | log into my FSA account? [show]
What if | never created an FSA account? [show]

| want to learn more about finding my data file

=)



Step 2: Plan Options

PLAN OPTIONS @ Learnmore

ste p 2 : s e I e Ct Savi hasfound 5 eligible plans.

°® Af .I. e r C O m p | e.l.i n g S .l- e p ‘| ) © csrae o 0 Due toongoing lawsts borrowers who enrollin the SAVE lan wiltermporarily be placedinaninteret ree
the system will display By
various plan options. @osor v e O

* To learn more about pe . SO, . o -

each one, click Show e R e
Plan Details. S

° Once yOU 've reviewed e S ==
the plans, select 0,50 eypome  S9990
Continue on the plan R o
you'd like to enroll in or
learn more about. S




How to Enroll

Step 3: Enroll oES I =

* Depending on the plan nis i =
you choose in Step 2,
you may be prompted -
fo enter your persondl el U
information such as your it -
. you
first and last name,
address, and more.

* Fillin the required field -
and click Next. m——

B R



How to Enroll

ste p 3 : E n rOI I APPLICATION PROGRESS.. 100%

° Aft teringy
er e n e rl n O U’r Estimated $D;’m 0 To enroll into an Income-Criven Repayment Plan, Savi will generate a signed form with the information vou provide in the
P t fields below. The federal government requires i d tati d =0Ci ity ber ta be collected in all IDR
p‘ersoncl Infol you ” be aymen e oo 5 income documentation and social security number to be collected in a
d I re C Te d TO 'I- h e o ESTIMATE hd Please do not open this page in another tab as this will reset your submission progress.
L] L]
Instructions section. @ sciccr v p—

¢ Here, YOU ! ” ﬂeed TO e ENROLL ~ @Tax Documentation
UplOOd yOUI’ TCIX v PERSONAL INFO
dOCUI’T]enTCIhon, (2) social Security Number
provide your Social |
Security number and Need some help? © st

If you have gquestions about

sign the form. ., W

to help. | Need Help?

* Once everything is
complete, click Submit

Form.

Instructions

ool



Savi Emails

Welcome to Savi
4
no-reply=bysavi.com@mail. bysavi.com on behalf of Team Savi <no-reply@bysavi.com: ‘© | ) Reply | © Reply Al

° After registering, you'll e
receive a Welcome to B e e e 55600 S i o i e 5
Savi email containing a

I
ink to the website and S q \' ) I

login page.

Greetings and welcome to Savi!
Let's find you some student loan savings.

You can log back in at any time to continue your application or check on its status at:
https://oakgov.bysavi.com.

Log In to Savi

Copyright 2024 Savi Solutions PBC | Terms & Cenditions | Privacy Policy | Unsubscribe



Savi Emails

* After selecting a plan, you'll receive a Welcome to Savi Essential Plan email
containing a link to your dashboard.

Welcome to your Savi Essential Plan!

@ no-reply=bysavi.com@mail.bysavi.com on behalf of Team Savi <no-reply@bysavi.com>
o I

(G If there are problems with how this message is displayed, click here to view it in a web browser.

‘@‘ 4 Reply ‘ € Reply All ‘ —> Forward ‘

ﬁ.‘ ‘7| Welcome to your Savi Essential Plan!

Wed 9/25/2024 2:46 PM ~ ~ ‘ ‘ Repl: ‘ 5 Reply All | Fe d ‘ | ‘ | .
e @ no ii isa comﬁmall bisavl com on behalf of Team Savi <no-reply@bysavi.coms | © | O Reply | € Reply = Foard || G ||
To ‘Wed 9/25/20. 4

(&) If there are problems with how this message s displayed, dlick here to view it in a web browser.

ICA.U110N: This is from a sender outside of the Oakland County Do not click links or open attac unless you

the sender and know the content is safe. ~—

savl

Hi

Thank you for signing up for the Essential level of Savi Premium services for the rest of 2024!
We're excited to help you take the next steps forward with all your student loan needs. Know that with the Essential membership, Saviis here alongside you the whole way to make the student loan process as eas
As a Savi Essential member, you get access to all our premium services, including:

Digital application with Savi e-file enrollment

» Personalized support from Savi student loan experts to maximize your savings and potential forgiveness credits
+ Ongoing plan monitoring and management

» Access to webinars and alerts to student loan changes that impact you

«» Endless other benefits. See the full benefits of your subscription here

If you have any questions about activating these benefits, please Log in to your Savi Account to access our help center or contact support.

Savi Dashboard|

Cheers!
Team Savi

P.S. Save on your next year’s Essential membership with our referral program by inviting just three friends, family or colleagues using your unigue link, and we'll give you 50% off next year!
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