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Purpose 
The purpose of this guide is to assist myG2G users in effectively managing scheduled 
payments. Users can utilize the scheduled payments feature to automate recurring 
transactions, view upcoming payments, and cancel scheduled payments when necessary. 
This guide provides step-by-step instructions on creating, viewing, and canceling 
scheduled payments, ensuring users can confidently manage their financial transactions 
within myG2G. 

Tips 

• When creating a scheduled payment, verify all details, such as the payment 
amount, frequency, and recipient, to avoid any errors. 

• Regularly check the list of scheduled payments to ensure upcoming transactions 
are accurate and expected. 

• If a scheduled payment is no longer needed or if the details need to be changed, be 
sure to cancel it promptly to prevent any unintended transactions. 

• Keep the payment method and account information associated with scheduled 
payments up to date to avoid failed transactions. 
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Step-by-Step 
To schedule a payment, From a web browser enter the following URL: 
https://www.oakgov.com/government/management-budget/reimbursement 
 
 
1. The following page 

should be 
displayed. 

2. Click button, Make 
Scheduled 
(Recurring) 
Payments.  

 
3. The follow page 

should be 
displayed. 

• Fill out the form 
with your 
credentials for your 
payment account.  

• Verify that your 
username is 
available. 

• Click, Register. 

 

https://www.oakgov.com/government/management-budget/reimbursement
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4. A message of 
approval will show 
on screen.  
Clicking the 
Continue will bring 
you to the log in 
screen.  

 
5. Check your email 

inbox for the 
welcome email 
form G2G Cloud 
Solutions.  

• Copy the temporary 
password. 

• Navigate to 
my.g2gcloud.com 
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6. The following page 
should be 
displayed. 

• Enter username 
and copy 
temporary 
password. 

• Click on the eye 
icon to view your 
password and 
confirm that you 
have entered it 
correctly.  

• Then, click “Sign 
In” 

 
7. Upon signing in for 

the first time, you 
will be directed to 
change your 
password. 

• Copy the temporary 
password to 
Current Password 
field. 

• Create a unique 
password 

• Confirm the 
password 

• Click, Change 
Password 

 

8. The home screen 
will be displayed, 
and a success 
message will briefly 
display.  
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9. The Scheduled 
Payments screen 
will appear.  

 
10. Use the drop-down 

to select a product, 
then click Create.  
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11. The Scheduled 
Payment 
Registration 
Information screen 
will appear. Enter 
desired payment 
amount and all 
required 
information. Click 
Submit. 

 
12. Scheduled 

Payment 
Confirmation will 
show. Click 
Continue. 
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13. The Scheduled 
Payments screen 
will show, and 
newly scheduled 
payment should be 
visible.  

 
14. To remove a 

scheduled 
payment, click on 
the Delete icon.  

 
15. A pop-up message 

asking for 
confirmation will 
appear, click OK. 
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16. Confirm this the 
correct scheduled 
payment, then click 
Delete.  

 
17. An on-screen 

confirmation will 
appear. 

18. Click continue to 
return to the 
Scheduled 
Payments screen.  

 
  

 
 
 

Support Resources 
 
Questions should be directed to the Oakland County IT Service Center  

• servicecenter@oakgov.com  
• (248) 858-8812 

 
When requesting assistance on this topic, place an incident with the Service Center  

• Agency Incident Area: Application.G2G Cloud Solutions.Agency Support 
• Citizen Incident Area: Application.G2G Cloud Solutions.Payment Support 

 
Please provide as much detail as possible to help assist us in researching the issue prior to 
contacting you. 
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